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1.  Accounting and the Business Environment
Recording Business Transactions

The Adjusting Process

Completing the Accounting Cycle

Ul

Merchandising Operations




Merchandise Inventory
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7. Accounting Information Systems
8.  Internal Control and Cash

9.  Receivables

10. Plant Assets and Intangibles

11. Current Liabilities and Payroll

12. Partnerships

13. Corporations : Paid-In Capital and Balance Sheet

14. Retained Earnings, Treasury Stock, and the Income Statement
15. Long-Term Liabilities

16. Investments and International Operations

ERERFE (FELRLBE - RERKRS..F)

Resources Required (e.g. qualifications and expertise,instrument and equipment,etc.)

Y EREERHEHER -
YR BARHE SR I

REZRKEHEF XZER
Course Requirements and Suggested Teaching Methods

v O BRPARIARE  BEFHFER BLEEEE NG

4

Miscellaneous

ERLEETH
v Accounting 8e (Horngren, Harrison) » #%Z 5 > 4 -




FREFBMAM  REHMARERBH

# %2 £ % Syllabus

REFXLHE #t B K45

Course Name in Chinese Gt Course Code MF101
REAXLHE X Ok 3 .

Course Name in English Management Academic Year/Semester | FRLER
BRE AL - M#% 432 Under-graduate Program
Course-Offering B2 Degree D%8 -+ 3t Masters Program
Department of% 4 3% PhD Program

2 5 % 3 L2 13 %% |@s14 Required

Credit Hour Type |0# % Elective

282 %] Di# 3| # F General Education ol &4 Foundation o#4g#k Interdisciplinary
Program M#A#s Core 0% % & ¥:%1% Specialized Elective

Instructor

RERE2 &

prerequisite

AR

Course Description

ARBNBEHEIARRS R - ERETH > RS THREFHBERALY

REBF

Course Objectives

® THREIZFHNARRS -
® HAGHFHRAIMER -
& FUHEBNTHRAKT -

Bk (X&)

Learning Outcomes (Basic Learning Outcomes )

R BAREZ G AR

learning Outcomes

Correlation between Course Objectives

and

A [RGB RS AL *
B miHExEERIBABEN *
C MHEZRXEEHHEREN *
D B ¥ 2 B35 oA SRR e *

T3 ¢ [lustration : % & & 48 B Highly correlated © ¥ % 48 B Moderately correlated

% ¥} # & %k Teaching Schedule & Content

AR |AFE sE
Week |(Subject/Topics) Remarks
1 Accounting and the Business Environment
2 Recording Business Transactions
3 Recording Business Transactions




4 The Adjusting Process
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6 Completing the Accounting Cycle
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REH I

Course Description
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20. HAFE
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Course Description
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Learning Outcomes ( Basic Learning Outcomes )
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# % %k % Teaching Strategies

Mg #3332 Lecture
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Group Discussion

0% ¥ Practice
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HRE (2011) MEEERIE, IR, EEEI/R, &b
978-986-6672-73-6)

1B EBR

Assigns reading




Meets and talks and the curriculum |U425

counsels the place

R HAM A

Teaching Aids & B4 EHMEE TS

Teacher's Website




HARE FELAH Course Outline

RELME = 2

Course Name in Chinese kil

RXREL A . ) Marketing Management

Course Name in English

# 8 R4 MF104 3 7 M# 43 Undergraduate Program o#g + 3t Masters Program
Course Code Degree| ot +3 PhD Program

L B 3 iR 4 3 %% |@st1% Required

Credit Hour Type |0 f£ Elective

242 5] 0@ #H A FH General Education  ofg &8 Foundation 0# 4%k Interdisciplinary
Program Mz #s Core 0% % & %£:%1% Specialized Elective

RiERR

Prerequisite

REH I

Course Description

MR EREZAAE D PEBREARAZTEIRS  BALCERQBRFTHEEMBE TSR
BARBR > EEEHMMTHEIE A RRAN T G AR -

REZBAE
Course Objectives

® RIFPHSHTEISMENABBUERD
® WBRERFTHETENAE  URAMPAZ IR -

HF BAR
Education Objectives

1. ABRBERABLRARNAHTHZARETEAL -

2. BBRBEBFTFABGOREAIFTEZILREEALT -

3. BBRBEAHTABIFAIFAMBRARIAREXANT -

Bk (X&) RREBBRAZRFTRAR CHEABHM
Learning Outcomes (Basic Learning Correlation between Course Objectives and
Outcomes ) learning Outcomes

A, IRFEE X IR E @A AR o *

B. mBEZEERIAMMBAET *

C. BEFZFELFHHAUES - *

D. BR#s ¥ 2 WG a4 SR *

*B >r 38 - Illustration © s & 48 B Highly correlated © ¥ % 48 ] Moderately correlated

FEMAR

Course Outline

1. 78Rt
2. REBATH
3. fAHmBEA T GREBARETESE




4. FFHERBEER

5. HEHXTARGBHEEITA

6. MESBPRAELAGCARER
7. 2%

8. A&MRIMER

9. B EBFEARINMER

10. @8R

11. B R+ LSRRG+ ABH EREFHEE
12. RAEATEY

13. EAHTHE L B RAEE

14. BUTEFBITH N E

15. #7408 Ex8E

16. B EA4TE

ERERHE (HEERZIMIE - REXRBRA...E)

Resources Required (e.g. qualifications and expertise,instrument and equipment,etc. )

Y OHRE A BAATHE AR -
YRR SRR AR AR -

REEZRBAHET AZAHK
Course Requirements and Suggested Teaching Methods

vV SREARRNAE > ERBHFRR PR ERBTHIES  REAREHE -

Hu
Miscellaneous

ER X SR T R
Vo OBBEEZ  THEE Fwik MRITAHALE  RAALTEH -
v 2012 4 TIMS 4745 2 4 1303 e TAT45 02 %m | BAEE -




B B A R R IR -
RS P E % Syllabus

RETXLH . # B R

Course Name in Chinese frae= Course Code MFI04

REAXLHE . . Marketing L Lk %.H Py

Course Name in English | Management Academic Year/Semester

BB An - M£ +3f Under-graduate Program
Course-Offering B2 Degree O%8 + 3t Masters Program

Department o + 3% PhD Program

2 5 % 3 L2 13 3 %% |@s14 Required

Credit Hour Type |0# % Elective

242 5] 0@ #H#M FH General Education  ofg &8 Foundation 0% 4%k Interdisciplinary
Program M#A#s Core 0% % & %£:%1% Specialized Elective

R v om s

Instructor R

rEwE s

prerequisite

R

Course Description

NBTHER 2 EAES > BEBRETRICE TR > WAL F LRI FATHE AT RIE F )5 AR
RAEK o AR B R E AT IE B BORN T B AR PSRN, -

REBR

Course Objectives

® THERTHEPHNEARRSE -
& MABLEAHELHEYRANAES
& SULEAHETHENETHREALS

SR B AR SRS HE S AR B

Correlation between Course Objectives and

oS (F¥80)

Learning Outcomes (Basic Learning Outcomes ) ]
learning Outcomes

A \BRFS ¥ Z I @A AR

B MR & MM ASAE

* | |

C |BABEZEE B MM

D |#s % W35 547 AR R AE *

“Bl 5= 39 [lustration : & & 48 B Highly correlated © ¥ % 48 k) Moderately correlated

& F kK %k Teaching Schedule & Content

RS ks
Week  |(Subject/Topics) Remarks

1 BN BHTH BB A

2 SR AT 4

3 AT SRS B TS




4 ATH A REE R

5 HEHITAHRBEBETS

6 WMAESBRAE S A A EE
7 23578

8 AR MR R

9 1B Koz @R R R

10 WA R

11 HRRERE ARG +ANB S EREH L

12 R A5 AT 84

13 |+ EAHATHE R 5 B kAR

14 PATEAMATH N B

15 THEIRZER

16 BRAT 8

17 BRMRE

18 M R#E

# % %k % Teaching Strategies

ME %332 Lecture Ms-#a3t3%  Group Discussion 0% ¥ Practice
0% #,3 B Field Trip oX % Miscellaneous &4k Practical operation

LH R E A S i E F A Grading& Assessments

% U & # A Assessments
&F T o 58 £ | A el
B 5 B ®k ikt J& R e

&4 78 B Bt 4 Eb A5

Items Percentage H A

B AR

General Performance
LR
Midterm Exam
R A R4

Final Exam

V¥ i
Homework and/or 20% 50% 50%
Assignments

Hib
Miscellaneous

20% 100%

30% 100%

30% 100%

0%

=
*254E 8 BB ATHEE > FwR O MEE AHAES  REATEF -

Textbook & Other References (Title, kL e B amare o [ ik Ao 4 8
Author, Publisher, Agents,Remarks) 2012 4 TIMS 478§ % K #3238 Al ' 4745 Rl MAARE -

1B EBR

Assigns reading




Meets and talks and the curriculum |424
counsels the place

REHM En
Teaching Aids &
Teacher's Website




#h e K2 E 2 A# Course Outline

RELFE s

Course Name in Chinese ANARER

RXRRER . . Human Resources Management

Course Name in English

# 8 K55 MF105 3 7] M#£ +3f Undergraduate Programo#g 43 Masters Program
Course Code Degree| ot +3f PhD Program

L PE 3 LS £ 3 %% @& Required

Credit Hour Type |0#f% Elective

285 D@ #A F General Education  ofg### Foundation 0# 4Rk Interdisciplinary
Program M#A#s Core 0% % & %3214 Specialized Elective

G R2 &

Prerequisite

AR

Course Description

HEARER TURELALRBANBRTEERANL - TR LETLEER
FlEFB B AR ML L AN BT REEZ T ¥ 5035

EZ:A:RE

Course Objectives

LRBANBTROAE -~ a8k - S AR ESie > EHATENMEPRLHZ T o0 > UE XTI
Bz ARENURRBIHEREEZER

#FBE

Education Objectives

1. ARBERZERARNAITAZIAREEAS -

2. BMBEINREBGOEBEAIXFTEZIERZEAS -

o (%%0) REBRREARAFAAGCREAENNE
Learning Outcomes (Basic Learning Correlation between Course Objectives and
Outcomes ) learning Outcomes
LIS B SRR ) - *
2RI mBAES - *
BEERBAARIES - *
43835 B R o AT AR IR AE ) *

*B w3 © Hlustration : s & & 48 B Highly correlated © ¥ % 48 i Moderately correlated
REFAE

Course Outline

1. ERAM BENG ) BERTHEP,ZE
ANBREHEZ REMA &

RePEA S BREEHE HR 3t 5F(1)
Rus e AN B RE M HR 30 F(2)
IAE 5 #7

Gl LD




6. AFERIEZEQ)
7. AERIAZEQ)
8. EBEIwhuiskiLitd
9. HEHRA

10. #TR% (1)

11. ATf%£EQ)

12, 3330 Rk bk 3 B3t & e B 45 B (1)
13. 2% 31 Rk bk 3 B 2t & S s AT 1B S5 (2)
14. @+ $ R (1)

15. @A HARFE(2)

16. B rw2diftg

17. 2 AHEREHE

18. XA XA

FRE R (FEERIWE RERHBES..F)

Resources Required (e.g. qualifications and expertise,instrument and equipment,etc.)

voOER - BB

RERRAHEF AR
Course Requirements and Suggested Teaching Methods

Vo O 15BRARRATTAY > LRESHFIER B2 HBEEIH -
vV o B3 PR PR BRERRA T E

b A
Miscellaneous

EESREETH
vV o TR E ARANERERE > 25 E 5 > 2007.




FREFBMAM  REHMARERBH

RS 323+ E % Syllabus

REF LB " # 8 R%5
ANBERERE MF105
Course Name in Chinese NARE Course Code
N
RERXLFE Human Resources FEE #‘H B
. . Academic Z R 2
Course Name in English Management
Year/Semester
FREM - M#£ 43z Under-graduate Program
Course-Offering BIREZ D O%8 + 3t Masters Program
egree .
Department 8 o4 + 3£ PhD Program
¥ 3 LR £d 3 %% |=s1% Required
Credit Hour Type |0i#1% Elective
285 i@ 3% %L F General Education oft %4 Foundation 0# 43 Interdisciplinary
Program M&a#w Core 0% 4 & ¥:%1% Specialized Elective
ﬁ 2
Instructor
fER2 &
prerequisite

Course Description

HAARE > TURASZARBANARTERRAN - EHLTLBEAR
FlerB@ARE  BITHEREEANATREEIE L IoH

REBR

Course Objectives

FEANARARE ~ @l AR REFEAE > BHATEHAEHRLHZ R o RE T ERARZE
HRAEAUE R BN FREEZE K

FREBEEZSEN B

Correlation between Course Objectives and

B (X&)

Learning Outcomes ( Basic Learning Outcomes ) .
learning Outcomes

A BRI EERW AR -

SERBmmskiESN -

* | ¢ %

B
C |RLB4gmAEES -
D 335 A 547 SARRAET) o *

“B 53R 88  [lustration : % & & 48 B Highly correlated © ¥ % 48 Bl Moderately correlated

%} % Teaching Schedule & Content

AR |RE 3%
Week (Subject/Topics) Remarks

1 B A AR RENG D BT R LM HAZE




2 ANBREEZ KRR E

3 Rt A B RE A HR 35+ (1)

4 R AN ARG A HR 35+ ()

5 I AR5 H

6 AFRE R T K1)

7 AFRE AT Q)

8 B eyl gt R

9 B ERX

10 AT A2 % 2 (1)

11 AT #2 % 2 (2)

12 7 3R e 3 B 3 AR A B AR BN (1)
13 72 3 R gV 3 B 3T B AT L BN (2)
14 A 4B A (1)

15 784 SRR (2)

16 BT RAEAEAE

17 AN EBEREHE

18 mARE R

# % % % Teaching Strategies

M3g ¥ 3£ 3% Lecture o443t  Group Discussiono® ¥ Practice
0%#3 B Field TripM £ & Miscellaneous ¥ A /8 &£ 3¢

LH R E R % ik EH K Grading & Assessments

% i E 4 A Assessments

BL% IR B B 5
Items Percentage

R
AN

i

&4 71 o 58 $5 | AME %

‘ - e Hib
ks BwE & G J&H %

e
s

T gl > ‘Qi.
TR 20% 100%
General Performance

RN E

Midterm Exam

30% 100%

MERF kb

Final Exam

30% 100%

1 ¥ R4
Homework and/or 20% 100%
Assignments

Hu
Miscellaneous

0%

3:—%‘2‘7? % 8 XK 2 N Boom s s + ,
Textbook & Other References TERE ARAANRRERE > F5E45 2007




(Title, Author,Publisher, Agents, Remarks)

15 % B
Assigns reading

BRRREH T
Meets and talks and the curriculum
counsels the place

FALAE 422 F 44k 23811

FREHM Ea
Teaching Aids &
Teacher's Website




HARE FELAH Course Outline

RELE o
¥ ETE

Course Name in Chinese FRE
33U IRAE 4 A |
AXRBER . . Operat10ns Management
Course Name in English
# 8 R4 MF106 3 7 M#£ 43 Undergraduate Program o#g 4+ 3t Masters Program
Course Code Degree| ot 43t PhD Program
2 5 ¥ 3 LS 1 3 %% @415 Required
Credit Hour Type |0i&£ Elective
24527 Oi@ 2 # F General Education oft e Foundation o#4g 3k Interdisciplinary
Program Mz #s Core 0% % & %£:%1% Specialized Elective
VAT . .

SRE BRFLEEEFRE - LRERS -
Prerequisite
R

Course Description

ARELENBHRETEAREREART X NEUBRF ALY T ERRNEREEHEEHLH ~
Hinfe ik UREMGEEFTHENIBRANST LEMBENRER BEARGESCHEERBZONMB A2
M| A ARG ECEES > B AMRA RS ERMBELEE DR - FEFTHABRNBEFE R
BloyERE > A3 ¢ - ¥ 12 58 - TEMLZ - K F - WERFERAKEEETZAARG T1F
MAEH PER AR B T A BIRGN A B EERAAR TR EWAL M PESBIE -
o ARBEHBZARBEEECER oM BER G L FPHRBBFTATFEEFESENS - R
RESAEEEEN (FER% - £2F88E - FRAR) FERT (HRAREERS - ¥R AY
Bl BAEREEERAD A ERER M E S TEAKRGT) SRS (RS E - ARERE
GRER BLEERE - AR WM ERRIALCETRAL - R LA TAELA L - A%
ETEE) o

FA2 B

Course Objectives

1. B EEsELM
2. LREEFENYTRER
3. BERAGYEEERINMAATSMAE

HFBR
Education Objectives

I ABRBERRARAZNADITAZEREENS -

2. BBRBEBFABGOERBAITAZIALAREEALT -

3. AMRBEHFTEARAFEMBARIARLEEAS -

s (%) EXREI PSS £ 3 F AN PR LA
Learning Outcomes (Basic Learning Correlation between Course Objectives and
Outcomes ) learning Outcomes

A RRFS X Bk A L A AR

B. MBEZEZERIBE@ABAES - ©




C. MBEEZEZEIBXHEHMRESN - *
D. M EXBG o EBRERES o *

*Bl 7388 ¢ [lustration : % & & 48 B Highly correlated © ¥ % 48 il Moderately correlated

FEAR

Course Outline

O X NG

N R P R PR =R =R =
N Gk L= o

18.

EEEH N

% Res

A SBILRF A ks
KRR

g AT

5o B ]

st R
BRI G B
R

TAE & #3%
X

GRER
Ml E e R

58 B R A2

YR E R E T RS
BELAEELEE A S
PrAEERAT R
mERE

BERERIAE (HEERIEE KRB RHES...HF)

Resources Required (e.g. qualifications and expertise,instrument and equipment,etc. )

V RBRRGEFAFECEEASRE LM BAAGETETHER -
vV ERZERHTENE AR -
REZRBHEF X2 EHK

Course Requirements and Suggested Teaching Methods

1.

{ifﬁ}%j{%%j&ﬁ]%—iﬁﬁ q’é@ﬁ\ﬂ*%lfl%&%&%%%}ﬁ ’ /fim E'Ji%%$]—é]'—ﬁ?—iﬁﬁ q’é@ﬁﬂ*%&}%ﬁ;ﬁ%%gﬁ ,
AR ~ M A

Open Book # 3K > #REFRERARER o
ERFEFRARELEEPPT &k > BHLG ERESBUAER (XGHBGRE 71 A PR RE—

:)’()o
FAMENFRE  LEWRXEF (XHHBEATHRE A TG —R) -
BRAF LA LREEEREMEMBE N P XTH > TRAZLHRS -

FUEEARCRASTRRGNEE & TARS S TP 6 AR BEIR (BA—L) FEER
BREEE T @M EEERERENHE -




7. FERBER > BRERENHE -

8. LT VMEEHLEREFHHALEEMTFEOILRENFEH RNEEHA TA £ TREFHF S

9. 2EARNERL S TAFRIFGMF LR RE L ATHE  FEREFME SR S (RAFERE
)o

10. H2BRERS > A R@2ERR TA %35 > L8 %/ 2 B> 08:00-09:00 42 B #4 3 -

11 22428 X &Hx (BREES0 %) R2MAEF T or  SHERER 60 53K -

12. EREBER:
(1) A4 20% > —AKBHAEES 15%  —HKBHAES 10% > ZBHRIRERE > 1A

25 Ny S o
EUAEpitH -

(2) RBEAME 2B IHRE 1B(18 §38) T P4 M RA doF - RUFE — 83> A=
REHE -

(B) FI2HEHLFRAEINKRLERE  FTAEZUBMNOGLGE R THALARERATEIBEREHR -

4) %%ﬁﬁ%fﬁiiﬁﬂfﬁ-%@i& 3R (NMERN) BEBRABBBI LR - TRREBFS BE
RGO FHE -

(5) 22HMHERESIROER)UL BFERERESHE -
(6) 2 LHAARIRIE 2 R(6F3W) 0 HAEE RGN 15%E ¢ 5383 k0 HEE RGN 10%3HE -
(7) F%ﬁ#%%iidayl‘ ’ :@ﬁ']*‘}‘f_lﬂ\é%' , gzig%""’(ﬁ%%%'—:k%‘f;é— o

SN

Miscellaneous

ERSGHEEH
Heizer, ]. & Render, B. (2011) Operations Management, 10" edition, # & £ & -
AR A R B % F (2005) 18 % %32 (Operations Management, 5 edition ) > ¥ Z 5




G B M A REIH R R - |
RS P E % Syllabus

RETXLH # B R
¥ 5 MF106
Course Name in Chinese il Course Code
REEAXL R Operations L /20 .
* oo oP FRIEN =
Course Name in English | Manageemnt Academic Year/Semester
FREM B9 Z 4@ M#% 43 Under-graduate Program
Course-Offering FELh T 04 4 3% Masters Program
Degree : Junior A
Department o 4+ 3% PhD Program
2 5 ¥ 3 S 54 3 %% |@st5 Required
Credit Hour Type |0:i#f% Elective
242 5] 0@ #H#M FH General Education  ofg &8 Foundation 0% 4%k Interdisciplinary
Program M#A#s Core 0% % & %£:%1% Specialized Elective
ﬁ%&g /)
" i
Instructor
tERE o
* - BREAZFSCBEERE  ARGEARI -
prerequisite
R

Course Description

ARBELONBEETHEARERERT L NEURAE Z2HN T ERNERETHEENBE - MR
TRk AEMEEETRENBRND ) L EHHERNRET BERRARBEETELR 2N B L > R3] 2
AEEGEECEAS > BREAMRTHESEARBEELE Nl - FETERABNREF S ARG E4
OFEEH T EI R FH - FEMNE - AHE RERBRAKFEEEEARG A e Pk
BT ABMBERE > LRaEESEAad ProaEs e  Emu PEFE - b KRB
LABRELEPE A B SR S-SR AR LT PR B ENE R - FRE A EREEN (1
ERm o REFE - FRAR) FER (ARERBRT - S EPEAEES - B2 RR 0 EERE - bt
BEATORME - TASKR) BFEEEE (BE4SESE - 2R - FEFE B ARRE - i
B -HERAIACETRAE  ARILEANTLEAASL  HRALEARTER) -

FA2 B

Course Objectives

1. BBAFEERENELH
2. ZBHREFTHESHTRER
3. BAVEPHENBRMRAERIEA

FA2 B AR B S HE S AR B

Correlation between Course Objectives and

Bk (REH)

Learning Outcomes ( Basic Learning Outcomes ) .
learning Outcomes

A \BRAs ¥ 2 M R @ AR AR

MRAs ¥ 2 B ¥R B4 da B e ©

) o

B
C |Bfs ¥ 2§ % B4 EA BT
D |\BeFs ¥ 2 B35 o 47 424 R AR *




*E R38R ¢ Ilustration © s & & 48 B Highly correlated © ¥ %48 Bl Moderately correlated

% J %k Teaching Schedule & Content

FESEES s
Week  |(Subject/Topics) Remarks
1 (U3 i iy
2 5 % k%
3 E S BIRH R Bk
4 % REA
5 iR R 21
6 b H ¥ 5]
7 Az
8 S EEE AR PLRE M B
9 e E
10 IAF R %%
11 BIEsE R 1T
12 FREE
13 e EREHE]
14 58 H PEf2
15 YR E KRR ESEETRAE
16 REHuEE T AR 2 &
17 RAEEEATER
18 ARE
# % % % Teaching Strategies
M3 % 3#4% Lecture os#3t#%  Group Discussion 0% ¥ Practice

M4 #.35 # Field Trip

o# ¥ Miscellaneous _ 4 ¥ Assignments

2R E A % R EH K Grading & Assessments




% U3t E F A Assessments
o4 7 B 804 e Z AL g% e | mm
Items Percentage | A% Tk 2L 4 e o H At
& : m% | BE | #R
N \Q}—
7 A 20% 100%
Attendance Rate
H > 4k
G 25% 100%
Midterm Exam
B > 4E
BRS 4 25% 100%
Final Exam
VE¥ b
Homework and/or 30% 100%
Assignments
’;E\/HL . F‘ﬁ%@g §’J}\'E‘%%;H~H
Miscellaneous : SN 100%
Question Responses

ER S Rk
Textbook & Other References (Title,
Author, Publisher, Agents,Remarks)

Heizer, J. & Render, B. (2011) Operations Management, 10t
edition, 3 K Z 5 -

FrHa Rk AG R % (2005) 15 ¥ 432 (Operations

Management, 5" edition ) ¥ Z 5 o

1B EBR

Assigns reading

SRR REEA

Meets and talks and the curriculum
counsels the place

B R 28— L 08:00-09:00 5 EAbeFRIRAL T K -
R ERBASHARE

REHM R
Teaching Aids &
Teacher's Website




HARE FELAH Course Outline

FELH v

Course Name in Chinese AR

RXRRLH ) ) Business English

Course Name in English

# 8 R4 MF107 3 7 M#£ 43 Undergraduate Program o#g 4+ 3t Masters Program
Course Code Degree| ot +3 PhD Program

L B 3 iR 4 3 %% |@se1% Required

Credit Hour Type |0i&£ Elective

242 5] 0@ #H A FH General Education  ofg &8 Foundation 0# 4%k Interdisciplinary
Program Mz #s Core 0% % & %£:%1% Specialized Elective

RiERR ARRAHARZLERE  RZFAZTHFRETARE  FRA-AXRETL
Prerequisite %90 4 -

R

Course Description

AERRAABRITEEANRGAERAZREFSAEIHEETARAIERL  REVETL AT ER

RAEXHME BRI EZRESE PAEREERFZFERXYET 1 R B BBULATS 3# %4 2 A5 ( ALTE

Level2) -

— B URNF R ARAHE C BHRIT - DEMMA - DAMBREANBTRAER S HIRER
EEXFENXE S FRERMFERST -

o ®E I TaEA TSR E -~ AR BRMEALHIE, AT IR M ER

77

Z B CURNAFRCAEAHE  BHERT  CEMG - NAMBREANETRAE > HIRHFAAER

e R=EAR Y E R I

W B NEERAXNBEXRES > MHFEEOR  ARAREENTRHNEAAEK - BRKE

FEREETRRAXEEARIT - ST RIT B AR B £ AT R0 B 4F XA &4 1. autobiography,
2.resume, 3. cover letter, 4 business letters, 5.memos, 6. reports, and 7. reference formats (APA 6) -

FA2 B

Course Objectives

l. e B xR P ER
2. RAMGABRIISETP FEAR
3. 3.i@ % BULATS 3t 3&4x € ALTE Level 2

HFBAR

Education Objectives

I ABRBERRARAZNADITAZEREENS -

2. BBRBEBFABGOERBAITAZIALAREEALT -

3. AMRBEHFTEBAGRAFAMRANIARLEEAL -

e (¥%80) RERBBRERLRFAAB A HKE

Learning Outcomes (Basic Learning Correlation between Course Objectives and




Outcomes ) learning Outcomes

A RF ¥ XM REW AL *

B. M ¥ EERIAMMRAET - *

C. mBExREBEZAHEED - *

D. BRFs ¥ BG4 BARRAES o *
*B 57380 ¢ Ilustration © s % & 48 B Highly correlated © ¥ & 48 B Moderately correlated

FEMAR

Course Outline

Introduction to Business English and BULATS

The working day, corporate culture

Company history, the internet

Describing equipment, processes and procedures
Distribution and delivery, advertising and marketing
Making arrangement, transport

Business accommodation, out of office

Developing contact, culture issues

W 0 =3 O U1 &= W D =

Teamwork

—_—
<D

. Entertaining clients

[
—_

. Describing statistics

[u—
DO

. Company finances

p—
o

. Investments

—
B

. Starting up

[a—
ol

. Job applications

p—
D

. Recruitment

—
-3

. Staff development
18. Staff facts and figure

ERERIE (HERRIEE - HKBRHES.5)

Resources Required (e.g. qualifications and expertise,instrument and equipment etc.)

vV OBRREEEAAARSHES > AR BT HRABBREENA L XEHER
V4R 5 E SR A -
REERAHEF X2 AR

Course Requirements and Suggested Teaching Methods

13. %%%Fﬁggﬁﬁ%ﬁ%i%*?%ﬁ ’ 3‘%@&%@‘?7"@4’?@{% o
14, RERPZUAKIZE (RERHIZAFEL ) FRALHEFTETERTBER ¥ -
15 ERFRB_AHMAL HLFLEMEF (XHHEGHKRE) AT -

16. LREH» =EAHLEL  (DFERBEXAZTEEITHE ) Q) EAHMAE LT 5 3)BULATS &2 £ a8
®E (BHLyE TAWHE)-

17. S0 R A H AR




(1) REEHAGE _HEFETZ F-BGRZATREFEACAIENERE  PHERLTA 28
EERFE & o

(2) R HEANEREILTEF BULATS 33 a5 GRERSR - 0RAEk - BERR) 155 KRS8
AR HIIEE ik 0 4F 25w B3R o % BULATS 4% £ 85 &k 3£ ALTE Level 2 R4F 2 /us% R 2 MM+ -

(3) BULATS #2 5 5 8 s, 4 i& Level 2 21 £ 81 i 4 81 14 60%3t B ; BULATS 42 5 5% s, Level 1 8] £ 4 g
SR 5L 20%3F 4 5 BULATS 42 5 58] 8 . 4 ik Level 0 81 S A 5 4 B 5% 10%3t 4 -

@REERARERSELANEHAY 18 B BAULTS Al A GBI — 2t AAEXAR
BAULTS #2 % 8|5 i 4 % 7 3+ 5 3% B 2 40 A 4K -

G) EFRFER  BRHFRENHE -
18. 4 BAFEHLERTTHA4 AL ETHMT SR LMHFES XN LA TA RTREFHE R

19. 2B FHEEL2ESw TARZHHEE > FEREMESG RS (RAFBRER) -
20. F2EREERS > ARG EERHE TA 3F 35 0 48 %o 28155 08:00-09:00 12 B # 3 -

21. 22 ey - FE RS (BAR%EE 60 %) K BULATS 4% £ 25 i 41i% ALTE Level 1 - 43 & £ &
FHMA —R > b £ 4 BULATS B 148 > 44 k41 Level 2 17 A2 81 ik 8 60%3t & -

2. rBERBELR:
(RS E2LEA6REE 1318 Hi3R) TR FERARE oL - BUARE —HH > U _HRE R

V23

ﬁ_ <]
(2 Fl2REHLREINKRERE  TAETUMMNOLGE B THALARERATEIBERER -

(3) 2L BHEBAHAERE3 K (MRS BEBRFALE3 ERE -
4) BEEEE G B TENH RERNER—KIE -

Aot EERR

Miscellaneous : Assignment Requirements
1. BULATS # # A5 4k F -
(1)&# %% K2 BULATS 4% & A5 — Rk

Q) 2R —Rk (B2%+%Z Kk BAULTs ¥ % 43 http://www.bualts.org &k B E ~ 52 £ HE P

s http://www.acumenbec.com.tw/bulats ) -
2B E -
)EABEZERHMELTHRE R > ENF—RERATH 24:00 LEHEF 4 -

QBBETRERIHR REFHF 300 F (K4~ BIFERRE) BT —RERATH 24:00 L4F
BtrsE -

(B)F# X 24:00 RAT B AT email LAY > RA—ALEKEF (RHZERREANER60F) &
Bl 23RO R R E A -

GEPMA» B RRAXE SRHY L EZ—4 1000 F -

3.EERE ¢




(1) BERET TR RIE AT 40T —

2 BHAEAREALLZHFRBEXMAZTCERY — R BN T —REFEATHE 2400 £ R BT L
1EE PG -

(2) Enkm TEA -~ TAFRES | FE—R

(3) Zipsm " F RSO EE ) BHR—K

ERSEEH

1. R B E #H# % © Whitby, N. (2006) Business Benchmark, Cambridge, # % x 1t (%]18 &
0933-658577 %, 02-2162-1217 #% 170)

2. BEE##HE ¢ Littlejohn, A. (2005). Company to Company: A task-based Approach to Business
Emails, Letters, and Faxes. Cambridge, UK. # % x4t (%]14888 0933-658577 2 02-2162-1217 #% 170)
3.8 % %# % : Whitehead and Harrison (2007)Achieve BULATS 1% B8 35 34 354 B 98 > XA IRA
FR /> 8] (02-2393-4497) 3%, ITTC 84 B 7k AE T 4k P .o (02-2362-6385 % 232)




FHERBMAN  BEHMAEEEBE |
RS P E % Syllabus

ET: A& # 8 K%
5 3 MF107
Course Name in Chinese MR X Course Code
REEXLHB . . 25/ 1 .
B English ZHFR Y
Course Name in English HSINess ENEHS Academic Year/Semester FRLEN
FREM - M#£ 435 Under-graduate Program
Course-Offering NI L IR 04 4 3% Masters Program
Degree : Junior A
Department o 4+ 3% PhD Program
2 5 % 3 L2 13 3 %% |@s14 Required
Credit Hour Type |0# % Elective
242 5] 0@ #H#M FH General Education  ofg &8 Foundation 0% 4%k Interdisciplinary
Program Mz #s Core 0% % & %£:%1% Specialized Elective
ﬁ >
RYEP o
Instructor
kERE ARBAERZLERE  RZFALTHFRELARE  EA-RXRGFLE
prerequisite 90 & -
REM AL

Course Description

ARBAABRITHEABG AT RABREFAZMBGTO S EHAACRE KAWL FTEHAL

XH BRI AN AR SR E R WE N B8 BBULATS % 354 % 88 (ALTE Level

2) o

— >~ BR AR F AEBGE - BMHRAT - OEMG 2SIMBREANERAEZE  HREBEKE
XFHXE ~ FRAMERS -

— g TAREAA TAABSAMGRE -~ BN BRAEAEHE ) AT I HIEERT -

ZoBAURAFF AERHE  BHRAT  OEMG - XAMBRANTRAE > HERBEABRKE

B e Ie N 37 e

W B T REARAXEEXRES > AMARE > RERREENELHEAE - FHRET X

BEEH AR X BT - S RAT ARG R4 AT 2 k60 B A4F X 88 &4 1. autobiography, 2.resume,

3. cover letter, 4 business letters, 5.memos, 6. reports, and 7. reference formats (APA 6) -
REBEAA

Course Objectives

1. RRERCGHEBRSOEEP R

2. RAMBRANEEES EHEER
3. #ei@ i BULATS 3i:Z 4 & ALTE Level 2

SR B AR SRS HE S AR B

Correlation between Course Objectives and

ok (F¥80)

Learning Outcomes ( Basic Learning Outcomes ) .
learning Outcomes

A MR E BRI EE AW AR *
B MHEEZEZERI BBt *




C B ¥R 5 T4 EABE

*

D WA ¥ 2 W35 o 7 42 AR R AR

*

*B A ¢ lustration © sk % & 48 B Highly correlated © ¥ & 48 B Moderately correlated

%R & K %k Teaching Schedule & Content

AR AR st
Week  |(Subject/Topics) Remarks

1 Introduction to Business English and BULATS

2 The working day, corporate culture

3 Company history, the internet

4 Describing equipment, processes and procedures

5 Distribution and delivery, advertising and marketing

6 Making arrangement, transport

7 Business accommodation, out of office

8 Developing contact, culture issues

9 Teamwork (or Out-campus Visiting)

10 Entertaining clients

11 Describing statistics

12 Company finances

13 Investments

14 Starting up

15 Job applications

16 Recruitment

17 Staff development

18 Staff facts and figure

# % X % Teaching Strategies

VI % 3 3% Lecture o4-#3f3% Group Discussion 0% ¥ Practice
M4 #,25 B Field Trip o# & Miscellaneous 48 ¥ Assignments

B0 4t H R % U3 E & A Grading & Assessments




% L3 E # A, Assessments
&5 7R B B4 Le s ~ fﬁ A .
Items Percentage | R]%: B B g R R H A
S B | BEE| &8 | 28 | kx| T
BULATS A 60% 100%
Standard Test . ? ?
BULATS A 1 20% 100%
Speaking Test
BULATS A:20% | 100%
Writing Test
BULATS
B : 60% 100%
Standard Test &
Class Speaking Test B: 20% 50% 50%
Class Writing Test B: 20% 50% 50%
. REENMREE AP ESEAor B F—BERFEBITIREA THAE
B PHET AL TA (ALK EGRE -

1. FREE #H#E : Whitby, N. (2006) Business Benchmark,

Cambridge, # #& x 1t (%|148 88 0933-658577 % 02-2162-1217 4%

170)

2. B4 : : Littlejohn, A. (2005). Company to Company: A

e BHEHME j (2005) pany pany

Textbook & Other References (Title,
Author, Publisher, Agents,Remarks)

task-based Approach to Business Emails, Letters, and Faxes.
Cambridge, UK. # % 1t (%4488 0933-658577 = 02-2162-1217

# 170)

3.8 % 4 # % : Whitehead and Harrison (2007)Achieve BULATS 1%
BRI S B AR B s 0 XA AR A TR 8] (02-2393-4497) 2, ITTC B4 B
EAETIG& P (02-2362-6385 # 232)

18 EBR

Assigns reading

ILHMEALEELFTARRE

2. BAULATS ¥ 7 435 & AL 50 R By
3. %4 F 4 BAULATS #2 #% 8] 5
4.35 /1 3918 7T 48 A A4 Online ABC

BB R R T
Meets and talks and the curriculum
counsels the place

HERR C 28— T4 16:00-17:00 5 23( 5] £ % v BULATS 445 3]
Edd > Hrmnaay K (ERg45mEE)-
WEE C ERMBEHE -

REHM AR
Teaching Aids &
Teacher's Website

# ¥ BULATS %538 %
1. BAULATS ¥ % #93& http://www.bulats.org
2. %% 1 ¥ #3E .0 http://www.acumenbec.com.tw/bulats




HARE FELAH Course Outline

RELFE .

Course Name in Chinese ABEE

RXREL A . . Strategic Management

Course Name in English

# 8 R4 MF108 3 7 M# 43 Undergraduate Program o#g + 3t Masters Program
Course Code Degree| otf+3 PhD Program

L B 3 iR 4 3 %% |@st1% Required

Credit Hour Type |0 f£ Elective

242 5] 0@ #H A FH General Education  ofg &8 Foundation 0# 4%k Interdisciplinary
Program Mz #s Core 0% % & %£:%1% Specialized Elective

R

Course Description

AEHALHER > EEREHRLEY > oTEEALSGEERELETROEFCHEE - AREBRALIHL
REPEA L UAR

REBAR

Course Objectives

@ ANEBEZFALEWMRABEALEEHRFIRIE
® ZERIPAEREE  EITAE ﬁi%%ﬁﬁﬁﬁﬁgﬁ@%
O B ERURALABIIMEEATERIERATHOER

HHBAR

Education Objectives

1. ARMBEREAERARNBPITHZ AR EENT -

2. AMRBERFT ARG IOEEAXETAZAREEAS -

3. ABRBAHFTEBAGRATFAMBARIAREEAT -

Bt (R¥%%0) REBRARRFAAZ-CRERAEHNE
Learning Outcomes (Basic Learning Correlation between Course Objectives and
Outcomes ) learning Outcomes
A R EZBGHREREW AL - *
B. MBEXEEMRIE@BAS - *
C. BBEXFLEBLHAERS - *
D. BRFs ¥ Z B35 04T SRR o *
“B 5= 38 : [lustration : % & & 48 B Highly correlated © ¥ & 48 k) Moderately correlated
REEAZ
Course Outline
1. Resg@ AN B E7tat @ ERR TR RS
2. SRR BE A EH S AR RBAE R
3. RWILERHM BEH  REETRERARERF
4. FERBRS D R TMBRBETH A S CE LR SGE S i




FERRER  RFELRR BEF  BHESITERFES
NEARBEE D RE RS KRR EEEAREL RS R A EEEER
w5
7. NEBBRE I SANCALEREEL BEM h— B % AL
P ] BEMH  BERAEAT
9. P K B EHst 1 243 £ ) 2B

10. #v#eE
11. #v#eE

12. B R —A#E BEM: 5% LED A28 $ 4
13. BMRSEE—RBE 18 Bt ¢ BEsa A A P B T g bR
14, Rk A7 9 B AR AP BRI REOREE —2B R PO
15.  RebH4T BEMT T EAREA

16. BEEKR
17. EFEHER
18. #k#

ERER I (HERRIMEE - KRBRHES.5)

Resources Required (e.g. qualifications and expertise,instrument and equipment,etc. )

Vo RS E BHP AR

RRERBRHETAZER
Course Requirements and Suggested Teaching Methods

Y ORAHE  REEE A SORE BRI -

A

Miscellaneous

FELEER
s EH (2011) R EE - FALEKERF N 0 636 ¢ AT L o (ISBN : 9789866264191)




FHERBMAN  BEHMAEEEBE |
RS P E % Syllabus

ET: A& # 8 K%
Rk B IE MF108
Course Name in Chinese AT Course Code
REAXLHE . 2128 ,
Strategic M t ZHERT L
Course Name in English rateglc Management | A cademic Year/Semester FRT R
BASR B L - M#£ + 3z Under-graduate Program
Course-Offering B2 D 048 + 3 Masters Program
egree .
Department 5 O+% + 3z PhD Program
2 5 ¥ 3 S 54 3 %% |Ma 1% Required
Credit Hour Type |0:#% 1% Elective
242 5] 0@ #H#M FH General Education  ofg &8 Foundation 0% 4%k Interdisciplinary
Program Mz #s Core 0% % & %£:%1% Specialized Elective
R -
BRE
Instructor
tERE o
prerequisite
REM AL

Course Description

LRHALER  BERFHRLEY > wTEFAE LSBT RBRTRLOEFTHSE - ARERAD
HACAREF AR L HUAR -

REBR

Course Objectives

@ AREYEALEMERELEERFEE
® BT Res A B IR I PLA BT R e
& PR ERUAARALIBIMEEANERERATH N TR -

E ﬁﬁ % w3 fiE 4
e (R¥sh) R BAEABEZCREAAHME

. ) Correlation between Course Objectives and
Learning Outcomes (Basic Learning Outcomes ) .
learning Outcomes

A \BRF ¥ X BRG ER AL FAE *
B RHBEZFERISABKIEN *
C |RHGEZREEHS EABTHE S *
D |BRF ¥ Z G 0T SRR R AE T *

*Bl s~ - Hllustration © v % & 48 B Highly correlated © ¥ J 48 B Moderately correlated

& FR kK %k Teaching Schedule & Content

RS ks
Week  |(Subject/Topics) Remarks
1 Rk 32 H3m BEH - FRERHER RE
2 SR B HT BEB L5 5 URBEORBEEE
3 M A E R AT BEHT T RETREREAE ) RF




A FERBRSE  RBTMABEETEH A% BR A
g T AL

5 FERBRYE R FELRR BRI - N ERITHRF
&%

; N BB R R ORGSR TPIRIREREESII G RS 18
Eotst A EAES RS

, NEA B R S ARG TS ER BEMRN  H—&R
4% A1k

8 FLS Tk BEM wEiaEL4E

9 FEOF R 1B E# 3t B £y 2@

10 P M E

11 P

12 Bl I% kg % 38 — R B BEH 6% LED 2 ¥ %/

" Bl R B 38— RE B B R At B3R B A A P B T353R
¥

" %w%ﬁ LAY BEAH REUREE —2BEF P

15 RE AT BEM  RE=—REA

16 1B & 7E R

17 1B & 7E R

18 |BKkF

# % % % Teaching Strategies
M3 % 3% 4% Lecture Ms-#3t3%  Group Discussion 0% 8 Practice

D4 ¥ I Field Trip

# & Miscellaneous __ 4k Practical operation

LR E R % U E FH X Grading & Assessments




% 3 & # A, Assessments
538 B Bt Eb A5 —
Iteﬂms Per;nta e & S e A i R A4
€l mm | mx | v | wx | Bw | mx | T
A
30% 50% 50%

General Performance & & &

B > 4

M ,*%ﬁk‘ i 30% 100%

Midterm Exam

B R A A4

30% 100%

Final Exam 00%

(9%

Homework and/or 10% 100%

Assignments

H

H '1'& 0%

Miscellaneous
XY & 5 kT _ k¥ KBRS 0 b b AR
Textbook & Other References (Title, éi,fi%a(szgll\ll ) 9?8?82;2%6419}1%)31 ERARIE > G AR
Author, Publisher, Agents,Remarks) ’
15 % B3k Kim, W. C. and Mauborgne, R. (2009). How Strategy Shapes
Assigns reading Structure, Harvard Business Review, 87(9): 72-84.

Meets and talks and the curriculum  |B402-1
counsels the place
REHAM Eu
Teaching Aids &
Teacher's Website




#h e K2 E 2 A# Course Outline

RELFE "

Course Name in Chinese e

RXRREH Services Management

Course Name in English

# 8 R%5 MF201 3 7 M# 43 Undergraduate Programo#g 4 #f Masters Program
Course Code Degree | o -3t PhD Program

Fo¥ 3 =S 53 3 %% |15 Required

Credit Hour Type |0i&£ Elective

242 5] 0@ A F General Education  ofg & # Foundation 0# 4k Interdisciplinary
Program 04 4% Core  M% 4 £ % :#1% Specialized Elective

R

Course Description

%ﬁ%%é%i&éﬁ’ﬁﬂﬁéﬁiﬁ%%ﬁ%%i —BRAEREESEE AMRBELSEEGR
?AD%%%AIGDP%%Mﬂﬂﬁﬂﬁ&%’ MEREN—REENEN o RRRBEHS
BEBEROEMN - ﬁﬂ%%muﬁﬁﬁté$%i%%§%ﬁﬁ Rt > TRGBORBEREHER
riim#%f&'léﬁﬂﬂ Ao ARBRTHIRARBGTHEZ LMW BRIESHEBAOT R NTBUBREE 5/
W UARFRZZ 2 HHM, B LwBREETEZEHREAEN -

REBAR

Course Objectives

1L.THEBBEELG 0  BHRATHZER -
QIRFMBEL YN R PR 0 U2 A X RB B -

7 BAR

Education Objectives

L ABRBERERARARAAPITAZEREEAS

2. BABRBEBHTABGLEAAILTRZIEREEAL -

3. AMBEHFTEBAKRRIFAMBAMIIER ELEAL -

REBRARALAFTREABCE M
Moot h (BEEN) REZBE AERABSEH AR

. . Correlation between Course Objectives and
Learning Outcomes ( Basic Learning Outcomes ) .
learning Outcomes

A, AR B ERAEW AR - *
B. mB¥xE¥nilmamtr - *
C. mHEXEEIAAHNR ©
D. Wfs % 2 WG 247 ARG ©
*B w38 - Illustration : e F 48 B Highly correlated© ¥ J 48 Bl Moderately correlated

REHAZ

Course Outline

1. MRFBEwSE SR
2. MAEMNFHEAAREE




BRAGAT B o H7

AR AF A
AR5 &b H % 22

RR S 48 4o F B 1A
RS k3B 32

BB 14 6

AR TS 3L Hb B3R 3%
u)%%%lﬁm A2 oM

©® NG e W

ERERIE (HERRIMEE - HKRBRHES.5)

Resources Required (e.g. qualifications and expertise,instrument and equipment,etc. )

V BRAEAFABRGERAMIER > REARBETCEZEZSESETHERIATRR °

V BERSHBHKE SHBHERBABMEE TS -

REERAKEF R 2R
Course Requirements and Suggested Teaching Methods

vV SREALARRANAY  DEFHRER BLEARTHG -

b

Miscellaneous

FRESFEHR

vV O RERERBEES =R EH X 2010

vV O BRIHEREHE > BRBEETEMEE - FB L B%Qm4

vV OBREFZ —BETHEOESR-LHRCEEPRBEGRERSE S 0 HEHH 2009
Vo OREER -~ R E > MBEEEE > H% x4k 0 2002

v o O ERBEER S RAEE  TARIEAE 0 F Nk 0 2009

vV S hREX ORBEAHAETE > ATE UL > 2009




FHERBMAN  BEHMAEEEBE |
RS2 %3+ E % Syllabus

REFXLH " # 8 K%

Course Name in Chinese il Course Code ME201
REAILH . . Services Management FEE #‘,H —FBTZH
Course Name in English Academic Year/Semester

AR EM - 1% + 3t Under-graduate Program
Course-Offering L Degree D%8 -+ 3t Masters Program

Department of% 4 3% PhD Program

Fo¥ 3 =S 54 3 %% |@ % Required

Credit Hour Type |0#f% Elective

242 7% 0@ %2 F General Education ok &5 Foundation 0¥ 483% Interdisciplinary
Program DA #w Core  M# % & ¥ %1% Specialized Elective

R

Instructor

tERE &

prerequisite

REM AL

Course Description

RBERBRZBAE M- BREERERMEERE  —RAEEABEERE - ARBEL 2 EEOMEAD
$Aofh 2B GDP 8y tbpl#f S48 60% » BHEB R R F o —GE Lt R ARF EH G B EFRR Y
T MEAMMBARERBAZEATZNER TR > Bk BRMRORFE LGN ERZHE LS 6AH -
ARERTHBERRAS TEZ oW R ZHBOP RN BURBEIM/ 1% URFFEZETHR

A BB R EE X EBRA AN -

REBR

Course Objectives

1L.THEBBEELG 0  BHRATHZER -
QIRFMBEL YN R PAE 0 UL A X RBEIEHAE -

REBRESES B

Correlation between Course Objectives and

wmskes (%)

Learning Outcomes (Basic Learning Outcomes ) .
learning Outcomes

A | RFs X R AL

B & ¥xEFERIBEBEN

© | | %

C MHBEZZEITEEHERE

D |BRFs ¥ 2 B3 54 AR R RE T ©

*Bl &35 © [lustration : % & & 48 B Highly correlated © ¥ % 48 B Moderately correlated

%} & %k Teaching Schedule & Content

Ax  |AE 3%
Week (Subject/Topics) Remarks

1 AR B RN - YA AR




2 MRt E a5 > B R /ME R3S

3 B EHMREE  BR/MEE R

4 MR e R E AT BT > % R B Rt

5 MRHAT BB 4T %R MB R 3w

6 BHEROHIE > BhR/MBEETH

7 MBI R E BT E > Bh/MEAEw

8 MeHs st H eyim R E - Bh/MAEw

9 BRHs du g ey BRI 0 R MEEHH

10 B AR

11 BEIE ARG ST B BA/MEERHR

12 MR KRB B A ARER  Bh/EENH 5 SNFLE T
13 AR H K 3R e A AR S350 %0 T /B 235 BEOARE
14 SR ABEMGEREZER > BR/MEEHS BE RS
15 MR BB AR A 0 R /MEE % FEOHRE
16 BRFs 3L R s 1T B3P A 0 B R MR

17 M BB SRR BRAMEE R

18 BRI

# % % % Teaching Strategies

M3g ¥ 34 3% Lecture Ms-#a3t3%  Group Discussiono® E Practice
M43 ] Field Tripo# & Miscellaneous 1 Practical operation

LR E R % A E F X Grading& Assessments

% i E 4 A Assessments

BoIA 8 BL 4 Lk
Items Percentage

& Tk o 5§ kS £ 1k 3
) B B8R BR i J&E *

R
AN

5
A

=
s

PRy

20% 50% 50%
General Performance

LR

) 30% 100%
Midterm Exam

MERF kb

Final Exam

F %
Homework and/or 20% 100%
Assignments

M R®E

) 30% 50% 50%
Miscellaneous

xx44£%8

;‘ % N , b 1 Kts 3 , ﬁ y
Textbook & Other References BRAERE MR FEE MR F4HE - 2010




(Title, Author,Publisher, Agents,Remarks)

I8 % Bk Y BRI KRGS R EREE AL > 1998-2004
Assigns reading v R kRER BB ETHAEE AL 0 2009

v FMREE BREBEES > HkXba§) > 2001
BE S ACRAH b

Meets and talks and the curriculum
counsels the place

FREHM Ea
Teaching Aids &
Teacher's Website




#h K2 E 2 A4 Course Outline

RELFE

Course Name in Chinese ki

RIRBER ) . Service Quality

Course Name in English

# 8 R%5 MF202 E2: 9] M# 43 Undergraduate Programo#g 4 #f Masters Program
Course Code Degree | ot +3t PhD Program

Fo¥ 3 =S 54 3 %% |=@15 Required

Credit Hour Type |0i&1£ Elective

242 5] 0@ A F General Education  ofg & # Foundation 0# 4k Interdisciplinary
Program 04 4% Core  M% 4 £ % :#1% Specialized Elective

RiERR &

Prerequisite

REH I

Course Description

BBEETEEOREATEELE GDP ey b3 & 48:8 60% » S4B H s Ef—8 F Eah48
Foo RRBBEHEGHEFRERNEN - MRHELE AN EEHNRFHRERE  RINERORY
BT 2 28 o ARERTHIRAIRBRESE 2508 LR LUBAOB R NBURMEE /3%
PS8 MRS B X E A A

FA2 B

Course Objectives

1.TMIRBAE £ A % eh a8 s gs
DB E LTSRN RE T/ E
BEBMETF  UHWBLEAZRHLEETEZTHRAE

HF BAR

Education Objectives

. BRBERERARARNBPITAZIARECEANS -

2. AMRBERFTEMFGIEBAXFAZIAREEAS

3. BMBHEHFTEBAGRATAMBARIAREEAT -

RRBRAELR TR A 40K

Correlation between Course Objectives and

oS (F¥80)

Learning Outcomes ( Basic Learning Outcomes ) ]
learning Outcomes

AL BRFS ¥ RS AR A A A ©
B. MAFEZ EEMINMasist ©
C. BB¥ZEEEH RIS *
D. MR % 2B AT IR AAE S - *
*B >~ 38R ¢ Illustration : e % & 48 i Highly correlated© ¥ & 48 B Moderately correlated

FEMAR

Course Outline




BRFs ¥ R E AR

BRF b H R A4

R R E 2 BT
Bt 2 &

BAEHER A EBEE LR A
it BN

A& E

GiEoN i

® NN DN

ERERHE (HEERZIMIE - REXRBRA...E)

Resources Required (e.g. qualifications and expertise,instrument and equipment,etc. )

B ZREGEFAMGERMZER > REARBREZEZEETHERIALRR
B GFHSERENT  SHRHPERRARMEE RS -

REEZRBAHET AZRHK
Course Requirements and Suggested Teaching Methods

v OBERBARRNRE  BEFHFER BLAREFRAMETE

Hu
Miscellaneous

Vo g E o RBGREKBEEIER > £4 2009

vV BuME O BRBELENE AHETE 2004

vV BRIBSERLHE S REFEMEE > FH L 0 1998~2004
vV REHZ BBREEE S WELYE 0 2008




FHERBMAN  BEHMAEEEBE |
RS2 %3+ E % Syllabus

REFXLHE Ft B K45

Course Name in Chinese Mps o R Course Code MF202
RERAXLHE . . 25/ % 8 _ .
Course Name in English Services Quality Academic Year/Semester =FBLER
B E A - a4 + 3 Under-graduate Program
Course-Offering B L L Degree O%8 + 3t Masters Program

Department o + 3% PhD Program

253 3 B 8 3 %% =% Required

Credit Hour Type |[0# 1 Elective

245 D@ # F General Education  ofg#k## Foundation 0#5 483k Interdisciplinary
Program D& 4% Core M2 % & %3214 Specialized Elective

TR

Instructor

kERE &

prerequisite

Course Description

BB 12 s E AT H Al 2B GDP 9Ll 2 O & 4838 60% > B Sa Ml s Eh—& & 0945 2
RRBHEHEEEBEERGEN - Mk E AF EEHPRMAFHERE > AENTRYRB R £
B oo RJFAER T HILEARMA; 0 H 2 50385h > BB SHEBOY R N BUARBAE 5383 0 W &R & 12
ZEHERRE

REZBAR

Course Objectives

1.7 AIRBAEE A Suy o E st
QAR MA L LG F YRR T F A
BEBE AT UMBLEAZRSLE X T HIRE

A B ARG S A8 B

Correlation between Course Objectives and

wmekes (R¥-N)

Learning Outcomes (Basic Learning Outcomes ) .
learning Outcomes

AR K 2 AR A A

B BB EZFEERI MM

© | | %

C BRHEZEEBFAABA

D BR# % Z B35 om0 7 LA R AE ©

“B =88 : [llustration : % % & 48 Bl Highly correlated © ¥ & 48 i Moderately correlated

#ZF & £ k& Teaching Schedule & Content

AL AR fh s
Week  |(Subject/Topics) Remarks

1 BB EGEE > BREFXAELTERE




WA Ee a8 Bh/MEETW

R EREHN  BR/MBENR

WoHs su B ey /B /R F

BB Hs ot B o4 & P RR S A X,

Wiy on H 09 g T A

% oh W BB R B A

O | 0 || |G|k |[W (DN

B E R

—_
e}

BRI K

—
—

Pl AN ARZ R RA

A

27 2

¥l @

—_
N

—_
W

BEREERASET RS, ATAME

F1 % AT A

—
N

ZEBABR, FEZ RN

—_
Q1

FlBmR#E 1

hEHE
"

K%

—_
(o)}

BB ER, RINEH

—_
N

AR A% AR 2 AT

B E R

18

BR B &R R

# % % = Teaching Strategies

M2 % 3% 4% Lecture

Mo-4a 33

Group Discussion o ¥ Practice
M4%#.35 K Field Tripof & Miscellaneous ‘&1 Practical operation

ZH ARG E A S L EH X Grading & Assessments

By IA B
Items

% i E 4 A Assessments

BL 4 Lk
Percentage

&%
5

71

= g

BR

#xa

G J&H

Bl |
AN

A

A

General Performance

20%

50%

50%

RN E

Midterm Exam

30% 100%

MERF kb

Final Exam

UEE

Homework and/or
Assignments

20%

100%

M R®E

Miscellaneous

30%

50%

50%

EX L

Textbook & Other References

HEEME -

R H o A S

EEERM > ¥4 > 2009




(Title,Author,Publisher, Agents,Remarks)

V O OEIWE ORBERETE RhET A 2004

BEMHE v OBRUskSHE 0 RAEEMEE > Bt 0 1998~2004
Assigns reading

vV REHZFCBRHESEETE S AILLE > 2008

BER R R A2 b
Meets and talks and the curriculum
counsels the place

R Enk
Teaching Aids &
Teacher's Website




#h e K2 E 2 A# Course Outline

RELH =

Course Name in Chinese A T8

RIXRELR . . Services Marketing

Course Name in English

# 8 K55 MF203 3 7] M#£ +3f Undergraduate Programo#g 43 Masters Program
Course Code Degree| ot +3f PhD Program

2 3 LES q 3 1% 3] 04415 Required

Credit Hour Type |=:&1% Elective

285 D@ #A F General Education  ofg### Foundation 0# 4Rk Interdisciplinary
Program 04 4% Core  M% 4 £ %:%1% Specialized Elective

G R2 &

Prerequisite

AR

Course Description

ARBUTHERGTH > & % PE 35T 49 RS EAT S éﬁiité?fiﬁﬁ A BET AL - BRTIHERE

AT > HEBES - RR - BRABFRFAHQEGRA  REERANTHH EH BRBATH OB F R
B UBRREBEREROBBITHTE
REBAR

Course Objectives

KRB ANELARGETHEENARAE S o BRARERATHOEERS -

#HF BR

Education Objectives

1. ARBELEBRARNBRTH2Z AR EEAS -

2. BB EIRABG A BRAR XA

wmekes (R¥-N) RRBRAELR TR AM 40K
Learning Outcomes (Basic Learning Correlation between Course Objectives and
Outcomes ) learning Outcomes

Lok AR AL AR - *

2R R A AE T *
3EFBHMINERS - *

4. 535 Bl R AT AR R AET) - *

*B 5~ 38R ¢ Illustration © Y % & 48 i Highly correlated © ¥ % 48 i Moderately correlated

REFEL

Course Outline

LR F5 423 T 64T 45 ¥R 2
2URFGAEME P eyl B HAT A
BRI AE M E R E
4.5 BT MR E TR AL R




S5 RBZEMK —CBARE
6. BB F BARE R A2 3 R
7S ¥ e BRAS AL
845k 43

9.4 F &

0.3% 3o 4 L AR A IALA2
1147 % K E A
12,45 3% 3T B A 3R 5

13. % ¥ N B i A IR 1E
14 ¥ o535,

15.48 % =1 65 S IR 75 7 X

16. % ERA &Y

17 % P2 RA R Ml 2 9232 3L B3
18.87 K& 3

BT

FRFERIE (FEEFRZIHE - RERARS...HE)

Resources Required (e.g. qualifications and expertise,instrument and equipment,etc. )

v B BEHR

RERZRERHEFT XK
Course Requirements and Suggested Teaching Methods

v OERELRRARY > LEGHFRR > L EIREHB -
Y )~ FRieFERS  BRERA TS

H b
Miscellaneous

EREEEH
v MM~ RER%F (2007) R EATS > BH UL




FHERBMAN  BEHMAEEEBE |

RS 323+ E % Syllabus

BEYXL#H = p # 8 K55
2 MF203
Course Name in Chinese H&?%ﬂpéé Course Code
, . 25128
AR XA . . T _
. . Services Marketing Academic ZHERT 4
Course Name in English
Year/Semester
BR8N - M% 43t Under-graduate Program
Course-Offering B2 L D O0#8 4+ 3t Masters Program
egree .
Department 5 O+% + 3 PhD Program
P X =S T8 3 %] |01 Required
Credit Hour Type |wi% % Elective
242 7 0 2 F General Education o &4 Foundation o#4g3k Interdisciplinary
Program & #w Core  M£ % % %% Specialized Elective
2m
1R BT 2 o 5%
Instructor
KERE &
prerequisite
R

Course Description

KRR IATH SIS A PRI RS £ AT 00 TR IR R S B EAT A BT R
IR > BB A S R B AT AR o AR T RN B SRS T4 60 3
FEY URBOBEEROMAITH Y F -

REZBAR

Course Objectives

AR ANEEZ A RBGATHEROAARERZ oML HERATHORTERD -

A2 BAREAZSKE S AR
Correlation between Course Objectives and

st (R¥£AD)

Learning Outcomes (Basic Learning Outcomes ) .
learning Outcomes

A |G ER B REEN

B |R¥MEN MBS -

* ¢ | %

C |#grupmnmien -

D |m35g FAAnAT ARRAES) *

38R © llustration : % & & 48 Bl Highly correlated © ¥ & 48 i) Moderately correlated

& F & & Teaching Schedule & Content

HE|NE i
Week (Subject/Topics) Remarks

1 1R &7 F 69 4T 85 M2k




2 AR A8 b 0 K B EAT A

3 BEBBEME B CHME Z 4
4 ZBEHAT BB RRERF
5 BREERA— K BREZEE
6 BEHTRBEL MR

7 BF W P 8BRS AL

8 I 53

9 AR

10 BER Lk il E ok

11 PR KL ERE

12 A RIS BRI

13 TIEANRRA RIS ES

14 KI5

15 JBR 78 2] B L AR A A

16 HERT S E

17 & IR RE B AR PR 3L R R
18 MARE R

# % % % Teaching Strategies

M2 % %42 Lecture M#4-#a3t3% Group Discussiono® & Practice
028,25 B Field Tripo# & Miscellaneous

Z2H AT E RS A EH X Grading & Assessments

% i E 4 A Assessments

BL% IR B B 5
Items Percentage

#4 | K us | R | Al | ER
A

. o - . HEu
) B B8R BR i JE R M E

Y

20% 100%
General Performance

RN E

Midterm Exam

33% 100%

MERF kb

Final Exam

34% 100%

1 ¥ R4
Homework and/or 13% 100%
Assignments

Hu
Miscellaneous

0%

X844 %8 BB i r ~ A RIE (2007) MRF E£474Y 0 ¥ & Ut
Textbook & Other References




(Title,Author,Publisher, Agents,Remarks)

15 T B3R
Assigns reading

BXAERE T
Meets and talks and the curriculum
counsels the place

FALAE 422 F 4% 23811

RAEHM EnE
Teaching Aids &
Teacher's Website




HARE FELAH Course Outline

RELFE 15 1 gl g

Course Name in Chinese TEAT

SRR L Management Science

Course Name in English

# 8 R4 MF204 3 7 M#£ 43 Undergraduate Program o#g 4+ 3t Masters Program
Course Code Degree| ot +3 PhD Program

2 5 ¥ 3 =R ¢ 3 %% |01 Required

Credit Hour Type |@#{% Elective

24527 0@ ## F General Education ofz A # Foundation #5483 Interdisciplinary
Program 04 4% Core  M% 4 £ % :#1% Specialized Elective

RERE  lsmmemamnseuein.

Prerequisite

REH I

Course Description

ARRAGLE LY ERMLHEN > SEEMTUARATEALNA > ETHELAARR (KZT4SHn
AmE2H) 4T TERKERAATE WARTE - PR B AT EIE AT AR

EMMERAE R BRI AR REEHE - S ERRR  FEER SR - A
WETAATKLEE  AHNEF BT EOAREE - BRSE BEFHEEBEF TR FmWN -
%ﬁ%@%%ﬁ’%%i%%Tﬁ%%Eﬁ%%M%%ﬁ%ﬁE%@%

ET:AE:

Course Objectives

& U B IAE U

L BEEALe TRt
o 4’33}% ERSRBE RAREIEET P
#HF B

Education Objectives

1. BRBEREARAZNAIITAZEREENT -

2. ABBERBHAEBGIOERAXFTAEZIAREIEAS -

3. ABRBAHFTEBAGRAFAMBARIAREEAT -

wmesfer (R¥fN) REERALRFTRAZ RN AHM
Learning Outcomes (Basic Learning Correlation between Course Objectives and
Outcomes ) learning Outcomes

AL BRAS R B R A A

B. BMBEXEERIAMERES - ©

C. MHBEEZREEEBHAHERS - *

D. ARF ¥ X o hr SRR *
*B 573 8A ¢ Illustration © s % & 48 B Highly correlated © ¥ % 48 Bl Moderately correlated
REMAZ

Course Outline




EEALZHN

SHRE  MXEBEW LR
SHERE R E >R ER KR
SR B X EA

BMkEEE

B R E 0

HHR L

SRR RE (RS2 )

P E

iy HE mAR R PR (SRR BB
EH AR KRR RER R
EE R A AR A R R R ARk PR R Ak
4R E A

gﬂ;‘é,&’;

% RAIR R

HR

s (R E)

wEE

O X N T =

— P =P P P =P ) ) =
© N o bk LW b= o

ERERIE (HERRIMEE - KRBRHES..5)

Resources Required (e.g. qualifications and expertise,instrument and equipment,etc. )

vV BRGEFANFEARE LSRG BAAEEAREHER -
vV BAZHMEEEREHPERE

RERERRAHEFT XK
Course Requirements and Suggested Teaching Methods

23. f£ R SCGRA R Z 80 ¥ S KA 4% Open Book 43X - £ RBHFRARERL -
24, ERFHETRAREEPPT A EREGERTUBRER (EHHERAGTHRE > 7] A FEFRE—

R)e
25 ERAMENTAY  REWRXETFT (XFERAERE > FAFF oy —R)-
26. BRAFLHAXAEN L RRBERAEMEMBET LU PXETH > FTRUBZLRLRIS -

27 FEEFE AR XRALERAZNEE B TARBMEE RS M EASE (BFA—M) FEERN

BRERBEAR T AL  FEEREBEUERNIE
28. BERIFER BRHEUENHE -
29. EERHAEHLERETFHH AL EEM TSR LMFE R RN LA TA RTREBEHES

30. 2 E A AR E S TA Frcdeeh i v £ B RE L AT 85> RF AT G R S (IR A F
) e

3l. FLBHEREL > A kmEens TA F 35 0 48 % 2 #A55 08:00-09:00 1% A ## 1% -

32. 2B MR BT (ARLES0 ) LI RGIT T hosy o PHIH AR LT 60 53t -




33. LB mELK:

(MEFEEAE20% —ARBEFEES 5% —ARBEFEEL10% ZAEXRIRH > BEREUAES
HE -
@&%ﬁﬁié%%&%%ﬂ%wﬁﬁ)%m%*%ﬁ%i%#%°ﬁ&$ﬁfﬁﬁ’u;%%Iﬁﬁ
ﬁ‘_ o

B) FERH#LREINR LR FAFTUB NG FB > FHRLARERATEIBERER -

(4) 22MFBRUARIFLE3 R (MERS ) BEBRAEFBLEIEFR - ZARFBTE  BFERY
U F 3 E

(5) 228 REIROZFR)UL BB FREUEHE -

(6) 2B HASRPE 2 R(6 F3B) > BARRAEIR 15%3HH 5 383 R > BB FRE R 10%3HF -

(7) RS HIEG N BT E S BT EUBBE—RIE -

H

Miscellaneous

EREEEH

Taylor III, B. W. (2009) Introduction to Management Sciences, 10*. # % {1t -

£ 8L REE (2010) #3448 4% (Introduction to Management Sciences, 10t) » 3 %& x4t »




FHERBMAN  BEHMAEEEBE |
RS P E % Syllabus

REVTX LMK e e 1 # B R

Course Name in Chinese FRAS Course Code MF204

REEXLHE . 25/ 28 ,

Course Name in English Management Science Academic Year/Semester =FETER

BB f . M#£ 43z Under-graduate Program
Course-Offering B2 Degree : Sophomore 0%8 + 3t Masters Program
Department o1 4+ 3% PhD Program

2 5 % 3 L2 13 3 %% |05 Required

Credit Hour Type |=:1% Elective

242 %) 0@ 324 F General Education oft e Foundation o#4g 3k Interdisciplinary
Program 044z Core  M% 4 £ ¥:#1% Specialized Elective

BRHET o

Instructor

7’%{%‘%? . BRELE B T E2AH

prerequisite

AR

Course Description

REAELAZEEEMENHN 0 SEBMTURRATER RN ETHEARAR (R=TEHPAAD L
B2 BT T EHERATE | WARLR - BITRAEE AT AR THERE] - BEORE R aNE
RIRE ~ 35k FIAR ~ @R EM A~ AR - FEFE - ZERAR - FHRERFRI - ARBERATH
BEF - SHATEANETENEARRE  BRAKE BETHEEAEARRFF NG - FELHBRE R
BAFRTRBATE AR NI RETHEA -

FEBR

Course Objectives

o FUEEAEH I
o HBHIWHL TR KIEIEAE

o 1'%)53 B BBl R AR R SR

RAEBRAZ KA

Correlation between Course Objectives and

wmskes (%)

Learning Outcomes (Basic Learning Outcomes ) .
learning Outcomes

A RFE ¥ 2B R R AR

B A ¥ REMRI MM ©
C |mHBEXRETHAHEE *
D |R# ¥ 2 B35 50 AR AL *

*B A ¢ Ilustration © sk % & 48 B Highly correlated © ¥ & 48 B Moderately correlated

%} & %k Teaching Schedule & Content

AR |NE 3%
Week  |(Subject/Topics) Remarks

1 FIFE A




2 BHRE  EXEEE kKR
3 SRR BURE AT BB R A
4 PR BN X E R
5 BHEEE
6 B R E AT
7 EHAL
8 o RE (RIS )
9 iR
10 EEy o BERIERME (REREEX)
11 o PR R R AR RO M Rk
12 1 iy P R A AR R R R 45 Uk B AR K AR R
13 42 ' AL
14 $REH
15 % AR R
16 R AT
17 FaEsm (RS 59)
18 mAE
# % % % Teaching Strategies
M3g ¥ 3£ 3% Lecture o443t % Group Discussion 0% ¥ Practice
M % 3#,35 -] Field Trip o# & Miscellaneous _ 4 ¥ Assignments

LR E R % A E F X Grading& Assessments

% i 2 F X, Assessments
657 B e e ] > RHE ;% e | mw
L | HR
Items Percentage | 8% A 22 H 1t
ge | A %1 % | BE | #R
& AR
Attendance 20% 100%
Performance
H > 4k
G 25% | 100%
Midterm Exam
B > 4k
ﬁ*%&ﬁ 25% 100%
Final Exam
Ve ¥ s
Homework and/or 30% 100%
Assignments
:,E:—”HL . FDE]%ET%S §,J}\j_—§%i_;ﬁﬂ 1 0/
Mlsceuaneous : SN 00%
Question Responses




TE5EER
Textbook & Other References (Title,
Author, Publisher, Agents,Remarks)

Taylor III, B. W. (2009) Introduction to Management Sciences,
10™. # Z& it -

2R L ~EEE (2010) #rEf+£ H 2 (Introduction to
Management Sciences, 10%) » 3 & x4t o

15 Bk
Assigns reading

SRR EEER

Meets and talks and the curriculum
counsels the place

#HEaER] ¢ 28— £ 08:00-09:00 ; HALeFRIERFALH F K o
WHEE  TRMEASHRT -

R A HE
Teaching Aids &
Teacher's Website




KB A Course Outline

RRLME

Course Name in BT ETEREA

Chinese

EXRBLRE

Course Name in Practice and workshop of Services business

English

# 8 R%5 MEF205 3 7| M# 431 Undergraduate Programo#g + 3 Masters Program
Course Code Degree| ot +3 PhD Program

LD 3 LR 4 3 %%  |@1% Required

Credit Hour Type |0i#1% Elective

285 oi@ 22 F General Education ofz & & Foundation o0#4g3% Interdisciplinary
Program o0& #w Core  ME % % ¥ 3% Specialized Elective

KiERE &

Prerequisite

REH M

Course Description

E%%%u%ﬁf‘fﬁ?ﬁ%é?%i%éﬁéﬁ%ﬁ@ C B ERBARIEEAENEREE RSN AK - K
A2 RUPAMOETEMREG HESHOENEE BELTRIFER -

R BE

Course Objectives

1. TR EZALAES-
2. 2B REMBEZEHEERE -
3. HmPEETBIfER

HFBEE

Education Objectives

1. ARBERABLRARIAITHZARTEAS -

2. BABRBEBHABGLEAAILTRIERZEAL -

3. ABRBEHFTARARAIFAMRARZAEEEEAS -

BREAZAEAAFAABCEIARRE

Correlation between Course Objectives and

Bk (F%&N)

Learning Outcomes( Basic Learning Outcomes ) .
learning Outcomes

A, RS XIS ERBEW AR o

B. MBEXREERINMMBAT

© |0 |»*

C. MHEEZEEBFXHEHERSN -

D. Ay ¥ X G 04T BARRRES - *

*B r3 88 - Illustration : e % F 48 B Highly correlated© ¥ J 48 B Moderately correlated

FEAR




Course Outline

THEXTERMRL -
ZEMAGEZB B RBAW AL -

;Q{h\$ﬁ Q —;‘—L—fﬁéﬁé&.&bi °
ZUREBAEHESZ BTG E K -
28 MR ¥ XG0 AT AR RE S o

G e

ARERFMS (FERRZIBE - RBERHGRS...F)

Resources Required (e.g. qualifications and expertise,instrument and equipment,etc. )

1. e RAT H &
2. BRSHHMHE  SHBHERBABMEETFS -

RRERBRHEFTAZER
Course Requirements and Suggested Teaching Methods

V BRPAREFTEEZLOETEMWEANAL X CET T A RALRES -

£

Miscellaneous

FESEEHR B




FHERBMAN  BEHMAEEEBE |
RS #%23itE % Syllabus

REFXLH # 8 K%

Course Name in Chinese RHTEXERER Course Code MF205
BEEAXLE . . Pract1ce.3 and w?rkshop X)) g{g b
Course Name in English  |of Services business Academic Year/Semester

B E 4 - M#£ 4+ 3z Under-graduate Program
Course-Offering 1L Degree 0%8 + 3t Masters Program

Department ot 4+ 3# PhD Program

=58 ; B 3¢ 3 %%  |g1% Required

Credit Hour Type |0i#1% Elective

242 7| 0@ 32 F General Education ol A Foundation o#4E#k Interdisciplinary
Program o0& 4w Core  M#% % & %385 Specialized Elective

BRUE

Instructor

KRR &

prerequisite

REH M

Course Description

BRBAUERBAEEAEI RN ER M Bt BREA 9‘1}3&7]‘%??’?4‘5éﬁfﬁ%'fii%#%?ﬂléﬁﬁﬂ B o ARE -
REZEMSETERSE, AH S ROENEE BELETRIELER

FA2 B

Course Objectives

1 T HRE 2 AR -
2. A|BMARKEZ KM E AL -
3. M AFHRIER

HAEBRELSREN AR

Correlation between Course Objectives and

ot (FE&N)

Learning Outcomes ( Basic Learning Outcomes ) .
learning Outcomes

AR R X R AL AR

B B £ F ¥R E A

© O | %

C |MBEZEEIEAHERE

D |BR#s ¥ 2 35 o A7 S AR R AE *

*E R38R ¢ Hlustration © s & 48 B Highly correlated © ¥ 48 Bl Moderately correlated

&% FR kK %k Teaching Schedule & Content

A% [NE .
Week (Subject/Topics) Remarks
1 THLEEBCERRT Y2 mMRE

2 A$&37




k>
bivyed

k>
bivyed
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o

bin]

®
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binye]
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B
S

bin]

11

®
il

12

g
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13

R
binye]

14

B
S

i

15

B
S

i

16

R

e
iy | uly | ouly | ol | ndy | ndp | | mdy | owdy | | md | | oy | ml | m
it it

D
S

17

18 HREEHEARERTFRE

# % % % Teaching Strategie

S

Mg %3442 Lecture

0% 4313

Group Discussion

Mg

04#.35 P Field Tripo# & Miscellaneous ‘& 4% Practical operation

B Practice

LR E R % U E FH X Grading & Assessments

B.4- 7R B
Items

% ;U3 E # R Assessments

BL o b
Percentage

&4
k28

T 1F
mE

7 38

R

#A
%

ke
JE R

HAb

P 8

General Performance

50%

50%

50%

R R

Midterm Exam

K R 4

Final Exam

(3%
Homework and/or
Assignments

R

Miscellaneous

50%

50%

50%

XR%+4%8
Textbook & Other References

(Title, Author,Publisher, Agents,Remarks)

e




15 % B
Assigns reading

BXARER S
Meets and talks and the curriculum
counsels the place

R A HE
Teaching Aids &
Teacher's Website




HARE FELAH Course Outline

RELME o

Course Name in Chinese amih

RIXRELR ) . Organizational Behavior

Course Name in English

# 8 R4 MF161 3 7 M# 43 Undergraduate Program o#g + 3t Masters Program
Course Code Degree| ot 43z PhD Program

L B 3 iR 4 3 %% |0ss% Required

Credit Hour Type |M#{% Elective

242 5] 0@ #H A FH General Education  ofg &8 Foundation 0# 4%k Interdisciplinary
Program 044z Core  M% 4 £ ¥:#1% Specialized Elective

RiERR &

Prerequisite

REH A

Course Description

ARREZBRAMBEARMEEAMH > EE2BENBHNH ¥ @B EH - QESULRABIGHA R
ZE BRI e o

REZBAE
Course Objectives

® THRasmEH - amstRaREE O ARRS -
o HAuwmiEp -
© T B x I A e RIS S -

HFBR
Education Objectives

. BARBERERARAZNADITAZEREENS -

2. BBRBEBFTFABGOERBAITAZIAREEALT -

3. AMBEHFTEBARATFEMBANIAREEAL -

s (%) EZ:A-R3 P TN £ 3 -E AN PR LA
Learning Outcomes (Basic Learning Correlation between Course Objectives and
Outcomes ) learning Outcomes

A, BRI R RBRGAELS - *

B. B ¥xEEMIAEkES *

C. MBEFEZEERIBEZAHERT - *

D. AR#s ¥ B o b SARARET) *
*B =380 © [lustration : % & & 48 B Highly correlated © ¥ % 48 B Moderately correlated

REHAR

Course Outline

1. @msirhuke
2. BIEEHIEB




3. W&~ EFREFER
4. RBE - BERAER
5. Ik

6. ZFHEHEE
7. RBRABTAEMERE
8. #@

9. TAFEBREE A
10. BAZEAHRR
11, #MAEBUET A
12. AAERRBITA
13. HRAWHH

14. BRF58L T 3%
15. fmukakst st
16. 44kt

17. BEE

18. #R#

ERERHE (HEERZIMIE - RBEXHBRA...E)

Resources Required (e.g. qualifications and expertise,instrument and equipment,etc. )

Vo RAZHMHERMP AR

RERERRAHEFT XK
Course Requirements and Suggested Teaching Methods

Y ORARE C RRHA RS SURE MR -

e

Miscellaneous

FRLEER
WREE %43 (2011) @847 A (Nelson/Organizational Behavior: Foundations, Realities and
Challenges 7/e) » 4t : # 4% (ISBN : 9789866121036)




B B A R R IR -
RS P E % Syllabus

REFXLHE -, # B R

Course Name in Chinese AT Course Code MF161
BREEXLE . . Organ.lzanonal ‘:;”-if‘/'i‘%'i'#,.li -
Course Name in English | Behavior Academic Year/Semester

BB An - M£ +3f Under-graduate Program
Course-Offering B2 Degree O%8 + 3t Masters Program

Department o + 3 PhD Program

2 5 % 3 L2 13 3 %% |05 Required

Credit Hour Type |M:Z1% Elective

242 %) 0@ 324 F General Education oft e Foundation o#4g 3k Interdisciplinary
Program 044z Core  M% 4 £ ¥:#1% Specialized Elective

BRHG B

Instructor

kA& RE &

prerequisite

AR

Course Description
ARBEBAGMBAURAENT > EEEXNFHNH O E R EH# - Gl LR A B A LY
ARG -

REBR

Course Objectives

O TAMMEH - AUt aBEE O ARRS -

& HEmmEA o

® ZRATERHAMNKREBNTHREALS -

SR B AR SRS HE S AR B

Correlation between Course Objectives and

oS (F¥80)

Learning Outcomes (Basic Learning Outcomes ) ]
learning Outcomes

A \BRFS ¥ Z I @A AR

B MR & MM ASAE

* | |

C |BABEZEE B MM

D |#s % W35 547 AR R AE *

*Bl e 38 © Illustration : sk % & 48 B Highly correlated © ¥ & 48 Bl Moderately correlated

& FR kK %k Teaching Schedule & Content

veek | fasx
Week  |(Subject/Topics) Remarks
1 EEAT B AR e

2 B 0 P

3 PEAE ~ Fo 5T B




M
z
e
54
R
&

©lo|w|la|o|w
&
&4

T F B PR A

10 LEPNGSEE 57

11 WA IEIEAT A

12 AR BmIREAT A

13 N

14 W 1 T AR R

15 |asckst e

16 4 8% b

17 BREE R

18 WRF
# % %k % Teaching Strategies
M3E & 3% 3% Lecture Ms-#a3t3%  Group Discussion 0% ¥ Practice

04835 F] Field Trip

o& & Miscellaneous _ ‘E 4 Practical operation

LH R E R S 3P E F A Grading& Assessments

BLor IR B BL Ay b o
Items Percentage

% U & # A Assessments

& T1E o 3§ £33 £ 1E W

\ . N T
ks B ®k R J& E T

F A

General Performance 30%

30% 40% 30%

EER K

Midterm Exam

30%

100%

IR E B

Final Exam

30%

100%

V¥ i
Homework and/or 10%
Assignments

100%

Hib
Miscellaneous

0%

FE5EER
Textbook & Other References (Title,
Author, Publisher, Agents,Remarks)

WEE 4% (2011) 48474 (Nelson/Organizational Behavior:
Foundations, Realities and Challenges 7/e) > 44t : ¥ % (ISBN :
9789866121036)

1B EBR

Assigns reading

#WHE 2011) F—tr TR EROF > 44 R Tl R
(ISBN : 9789862167366)




Meets and talks and the curriculum |B402-1

counsels the place

REHM En
Teaching Aids &
Teacher's Website




HARE FELAH Course Outline

RELFE

Course Name in Chinese R TH

?oiiifji in English Financial Statement Analysis

# 8 R4 MF151 3 7 M# 43 Undergraduate Program o#g + 3t Masters Program
Course Code Degree| otf+3 PhD Program

2 5 ¥ 3 =R ¢ 3 %% |os15 Required

Credit Hour Type |@:& 1% Elective

242 5] 0@ #H#A FH General Education  ofg &8 Foundation 0% 4%k Interdisciplinary
Program 044z Core  M% 4 £ ¥:#1% Specialized Elective

RiERR &

Prerequisite

REH I

Course Description

HENRN BHBFERESN T FERBR S > BEEEARRAUG LT MR -

REZBR

Course Objectives

HEMBRENERRE - BERAWEN UHBRETAMMBEE BFRMREZ A
HF BAR

Education Objectives

1. BRBEREARAZNAIITAZEREENT -

2. ABBERBHAEBGIOERAXFTAEZIAREIEAS -

3. ABRBAHFTEBAGRATFAMBARIAREEAT -

wmskes (%) REBRALRFTRAZ SR BHM
Learning Outcomes (Basic Learning Correlation between Course Objectives and
Outcomes ) learning Outcomes

A, RS K ZBIR RIS *

B. RAE K2 F KR s gE *

C. BmBEXEERLANERS - *

D. MR ¥ 2B H AT AR o %
*B w3 8A ¢ lustration © s % & 48 B Highly correlated © ¥ % 48 Bl Moderately correlated

FEMAR

Course Outline

1. MB#HRE>EH
WRETEAERABEEL
WAL R ERARRE LG X
BB #R R A e i (1)

W RS R 4T B9 B (2)

U




6. RIS ZAREEN)
7. ARSHSHZAREEQ)
8. HEeRENH

9. EkEMEEREA M

10. AR /1 o H7

11. M #HHRELEESTH

ERERIE (HERRIMEE - HKRBRHES.5)

Resources Required (e.g. qualifications and expertise,instrument and equipment,etc. )

I YRS 1 ¥ T ST

RRERRHEFA AR
Course Requirements and Suggested Teaching Methods

vV SREALARRAAY  REFHRER BLEREHG -

4

Miscellaneous

R EEEH
v OMBBRESN Bl # /2009 %25k / BB BRAE




FHERBMAN  BEHMAEEEBE |
RS P E % Syllabus

REVTX LMK # B R

Course Name in Chinese MBS Course Code MF151
BREEXLE . . F1nanc1'al Statement 25/ % #‘.H g Ly
Course Name in English | Analysis Academic Year/Semester

BASR B L - "2 +3f Under-graduate Program
Course-Offering B2 Degree O%8 + 3t Masters Program

Department o 4+ 3% PhD Program

2 5 % 3 L2 13 3 %% |05 Required

Credit Hour Type |M:Z1% Elective

242 %) 0@ 324 F General Education oft e Foundation o#4g 3k Interdisciplinary
Program 044z Core  M% 4 £ ¥:#1% Specialized Elective

BRHET o o

Instructor ki

kA& RE &

prerequisite

AR

Course Description

B RNRONBUBFRESH T EARS > BH AR RA UL EZ T LR -

REBR

Course Objectives

HERHRENERRE - BARSHEN UEBRZEAHMMBETE - E5AMREXEAH#E) -
REBRAZCREA RN

Correlation between Course Objectives and

wmskes (%)

Learning Outcomes (Basic Learning Outcomes ) .
learning Outcomes

A WA ¥ 2 M R B L A AR
B [MBH¥xFEMRIEEMsE
C [R# ¥ 2 &% B4 EAWAE
D (BB & Z 35 o A7 YL AR A AE *
*B o~ 387 Illustration © sk & 48 B Highly correlated © ¥ % 48 ] Moderately correlated
% 3% # & % Teaching Schedule & Content

* ¢ | ¢

AR |NE e
Week  |(Subject/Topics) Remarks

1 H B RMZRA+Chl MBIRE 4 E%
2 Chl #t##& 54 53

3 Ch2:%E & aRABIER
4

5

Ch3 MR LR ELMRRMEELH &
Ch4 #4738 & 547 8 Faig (1)




Ch4 8 B4R & 5 #7 89 #4 (2)

Chs AgHnt 2 EAREE(Q)

6
7 Ch5 Ag a2 AR E£(1)
8
9

P E
10 Ch7 B4R E»# (1)
21 (2)

11 |Ch7 B4R TN
12 Ch8 & H#p1EHAE /1 2 HF

13 Ch8&11 % #1 & /1 > #7 (1)

14 Ch11 # #1458 71 5 #7(2)

15 Chl17 st #4 & &4 »#1(1)

16 Chl17 %4 & &4 247 (2)

17 Case Study(1)

18 HRE

# % % % Teaching Strategies

V2 ¥ % 3% Lecture o4-%3t3%  Group Discussion 0% ¥ Practice
04835 B Field Trip oX ¥ Miscellaneous _ F 41k Practical operation

B4t H R % U3 E & A Grading & Assessments

% i E 4 A Assessments

B4R B B e )
Items Percentage

& Tk o 5§ kS £ 1k
) B B8R wER i J&

sm
AN

HAb

& B
i

P R

20% 100%
General Performance

] F £ A

Midterm Exam

30% 100%

MERF kb

) 30% 100%
Final Exam

Y& ¥ st
Homework and/or 20% 50% 50%
Assignments

Hue
Miscellaneous

0%

EX ¥ SR
Textbook & Other References (Title, MERESW / BEFE ZF /2009 F 2k / B HRAE
Author, Publisher, Agents,Remarks)

15 % B
Assigns reading

EEVE R E AL
Meets and talks and the curriculum |B312-4
counsels the place




RAZHA R
Teaching Aids &
Teacher's Website




HARE FELAH Course Outline

RELFE "

Course Name in Chinese R

AXRBER . . Risk Management

Course Name in English

# 8 R4 MF152 3 7 M# 43 Undergraduate Program o#g + 3t Masters Program
Course Code Degree| ot 43t PhD Program

L B 3 iR 4 3 %% |0ss% Required

Credit Hour Type |@:& 1% Elective

242 5] 0@ #H A FH General Education  ofg &8 Foundation 0# 4%k Interdisciplinary
Program 044z Core  M% 4 £ ¥:#1% Specialized Elective

KtERR2 &

Prerequisite

REH I

Course Description

NBREEERIE ~ FRETHEREBIH °

REBAR

Course Objectives

1. mwHRRBFLHBTHAY
2. THBEETSEHS

3. FERKR&HEN

4. HABARBREHEIA

HFBR
Education Objectives

. BARBERERARAZNADITAZEREENS -

2. BBRBEBFTFABGOERBAITAZIAREEALT -

3. AMBEHFTEBARATFEMBANIAREEAL -

s (%) RRBRALRFTRAZ RN BHM
Learning Outcomes (Basic Learning Correlation between Course Objectives and
Outcomes ) learning Outcomes

A, BRI FZIIRBRGAELS *

B. B ¥xEEMIAEKkES *

C. MBEFEZEERIBEZAHERT - *

D. AR#s ¥ Z B o b SR ARRET) *
*B s~ 38 © Illustration : s % & 48 B Highly correlated © ¥ & 48 Bl Moderately correlated

FEAR

Course Outline

1. MRS
2. MERREETEARRGEE




3. MFEM I e P A

4. EHELBTHIH T E-EREREDKLEZFES
5. ERAL@BTHIHTE-IE - T

6. FTAMABBL-BMRHAHE

7. FTAMARE L EEH

8. FTAMABEL-EEHAIRLRS

9. WHERBRHEE-RHKERATR

10. W R E-RRE T & ~ HHRELH

11. ErEeEE Rt Eh
12. B EeEER AT Eh &
13. fzH R REES4EE T
14. zHRRaEREEG4EGE T
15. EEREAWHT

16. & F 4Bk & 2

£
£

ERER I (HERRIMEE - KRBRHES.5)

Resources Required (e.g. qualifications and expertise,instrument and equipment,etc. )

A %A E AP RS

RRERBRHETAZER
Course Requirements and Suggested Teaching Methods

ERFARRAAY > BRFHFIER > BLERE R -

A

Miscellaneous

ERAEEH
BEH - FAIEAEE 2008 MBRREE I LA - HERAREE  —H o SEERA R




FREFBMAM  REHMARERBH

RS P E % Syllabus

REFXLHE e #+ B X755

Course Name in Chinese Rl s Course Code MF152
REEXLHE . 2E/2H _ \
Course Name in English Risk Management Academic Year/Semester =FOLER
BB An - M£ +3f Under-graduate Program
Course-Offering B2 Degree O%8 + 3t Masters Program

Department o + 3% PhD Program

2 5 % 3 L2 13 3 %% |05 Required

Credit Hour Type |=:1% Elective

242 %) 0@ 324 F General Education oft e Foundation o#4g 3k Interdisciplinary
Program o4 4%w Core  M% 4 % ¥:%#1% Specialized Elective

BRHET

Instructor AT

kA& RE &

prerequisite

AR

Course Description

BRI ST B IE ~ FE I H kR B o

FAEBK

Course Objectives

2. THMBERKRTHHE
3. ETREAMR&HHMKE
4. HEBRBREHEITA

1. ERFemT AR

oS (F¥80)

Learning Outcomes (Basic Learning Outcomes )

SR B AR SRS HE S AR B

Correlation between Course Objectives

learning Outcomes

and

A \BRFS ¥ Z M R @B R AE N *
B M#H¥ExEEMRI MBS *
C R EZREBHEBINEARESN *
D s ¥ 2 W35 54 AR R AE T *

*B >r3 88 - Illustration © sk & 48 B Highly correlated © ¥ % 48 ] Moderately correlated

% F kK %k Teaching Schedule & Content

eSS ks
Week  |(Subject/Topics) Remarks

1 B B R M

2 R R B PR T AR R ey R




Bt R B TR 0 B 3E ook

EREEABTHEIH) T E-REIRETKEEAR

ARAeRTGIHTA-INE ~ B HT

FTAEM MBS BER H AR

FTAEEARRTY SRR

PMAMSRE H-EEHARBRR S

O |0 || |O1 || W

P&

10 TR R B iR T A

11 TR R B R R R & A

LS 5

N2

12 B A 9 R FR AR By ok

13 AR R E ik

14 FRRRGRR A EnmEL L

15 FTRERRGLREEHEET L

16 EERE AR E

17 A H LR B IR

18 R F

# % % % Teaching Strategies

Mg %3542 Lecture

D4¥3% I Field Trip

M-t 3tk

o# & Miscellaneous

Group Discussion

R ¥

Practice

2R EHE A % R EH K Grading & Assessments

B.4- 7R B
Items

BL o b
Percentage

% ;U3 E # R Assessments

&4
k28

Tt
R

7 38

R

#A
%

ke
JE R

2R
FR

e

HAb

P 8

General Performance

0%

R R

Midterm Exam

30%

100%

K R 4

Final Exam

40%

100%

(3%
Homework and/or
Assignments

30%

50%

50%

Hu
Miscellaneous

0%

R S :

Textbook & Other References (Title,
Author, Publisher, Agents,Remarks)

PREM - AEEFH 2008 MBRKREFEL: TE HEARRER
SR EE A RN




15 % B
Assigns reading

BB AR e
Meets and talks and the curriculum |B407-1
counsels the place

R A HE
Teaching Aids &
Teacher's Website




HARE FELAH Course Outline

RELFE .
Course Name in Chinese ARKERR
RXRRLH . . Business Software Applications
Course Name in English
# 8 R4 MFE153 3 7 M#£ 43 Undergraduate Program o#g 4+ 3t Masters Program
Course Code Degree| otf+3f PhD Program
2 5 ¥ 3 =R ¢ 3 %% |01 Required
Credit Hour Type |@#{% Elective
24527 Oi@ 2 # F General Education oft e Foundation o#4g 3k Interdisciplinary
Program 044z Core  M% 4 £ ¥:#1% Specialized Elective
RiERR , o
i 15 RE 2 & A T F ks
Prerequisite
REH I

Course Description

ARAR Aol AT H AR B B TQC (15 7 A SRA8 6 A A T 1B 8 AT st 69 3R A2 » RO E R 645
Wold ~ Excel ~ PowerPoint & Front Page > #i#AE 32 % F| LM A R B A 9 E /1 R TQC MR T -
Office & B AT NG ATEEATHI AL T > KRGS LERANESEMAZTASHLEY  CRABATATF S A
AFA Tok— ) TRERGRE  MALMARNERE RATHAEEZS—#F > FELEERTLE
BT DGRE A T Ao fTiE AT 0 452 Office £ ¥ & %48/ #149 : Word ~ PowerPoint - Excel $

FrontPage R #4145 -

FA2 B

Course Objectives

1. %54 A Word RAF#m %

2. 284 /M Excel R 5 E

3. £ %45 A PowerPoint 1F i 3 &}
4. #HEARTQC M T AR

HFBAR
Education Objectives

1. ABRBERABLRARNAHTHAZARETEAL -

2. BBRBEBFTFABGOREAIFTEZILREEALT -

3. BABRGEHFTABRRATAMBAMZI AR EEALT -

Bk (X&) REBBAXRFAER CEABHMS
Learning Outcomes (Basic Learning Correlation between Course Objectives and
Outcomes ) learning Outcomes

A, RFFFZWGEBRWMAELS -

I E 7 g A SR AR R K

L b P o

B
C. BmEBFXEXIL AR
D. BB ¥ X BI04 AR A AL




*B =380 © [lustration : % & & 48 B Highly correlated © ¥ % 48 Bl Moderately correlated

REHAZ

Course Outline

¥4 shpe g1 Excel 2 F 5] JE R
I. Word 2R ER
Word x 4 #8 144 =,
Word % # $2 8 %& ey 2 30
Word x # B 149 %
Word Z jk & & 32
II. PowerPoint Z 48 §f /& A

® PPT X 4 %8 ¢1 5| Ep

o Ryt

® A A
III. Excel 248 i J& A
NEWCRSCE s Y
IHEBRGEE
F3:F -1
18 fa 54 &
St oA TR
SATE R K
E %1 VBA

KARE LT (FRERIBE - RBBAES... F)

Resources Required (e.g. qualifications and expertise,instrument and equipment,etc. )

Y ORRE B LA TR AR S
YR B E S AR -

REZRKEHEF X2 ER
Course Requirements and Suggested Teaching Methods

34, LRE» AL EL  (D)KENE 5 (2) #4445 B)TQC AlEk&KE -

35. ERFHETHME > BLFAMAETARE  REERY -

36. 2EAHEELE S TA i RYEME > FERETED RS (BRAFBER) -

37. R ERERS A KRGELEFE TA R % > /A% w 25X 08:00-09:00 B #H F -

38. ERBHER:
gm%ﬁﬁiéé%%ﬁgu%w%%)%m%?%a%*%#%oﬁﬁmﬁfﬁﬁ’u;%%mﬂﬁ

(2) Pl B # R B B 3R FAE MG L HIE > Fih— AN ARPBIRE E B RES -

(B) 22 IFMRBAFARBI R (MER) FBRREBB=ZRE » FHFEREUENHE -
4) MAEEE G BB+ 04 0 AERUBR—RAH




Hib -
Miscellaneous :

TRLEFEE

H#EER :

1.Word 2010 E h &R %38 2 2B E -

2.Excel 2010 € h & Bt € > 2 8B Z -

3. PowerPoint 2010 E A R Bt E L 2R Z -

4V ABMAT N EREFEQRO2 F1R) > 2 8B T -

3% B E A IR 8)(02)2262-5666 http://www.chwa.com.tw/
2#%8

1. Word 2010 ¥ h AR B EMEME - 2%
2.Excel2010 § 1 A R EIFERABHE > 22 H
3.PowerPoint § 1 A m B3 EMARE > 2 2B Z -
4TQC2010 A ¥RAATHMEANIE-MAKBERE > pHEE -




FROE R M - TR T IR -
HAEKRE HFE & Syllabus

RETXLH . # B R
% b IE MF153
Course Name in Chinese IR Course Code
REAXLHE Business Software 2 5% 4 )
* Ao o TR T A
Course Name in English | Applications Academic Year/Semester
e ird . M#£ + 3 Under-graduate Program
Course-Offering B2 D | '_ S ) h O%8 + 3t Masters Program
egree : Sophomore ,
Department & P o + 3% PhD Program
2 5 ¥ 3 S 54 3 %%  |0st44 Required
Credit Hour Type |=:1% Elective
242 5] 0@ #H#M FH General Education  ofg &8 Foundation 0% 4%k Interdisciplinary
Program 044z Core  M% 4 £ ¥:#1% Specialized Elective
R E ,
EZ L Tt
Instructor
tERE , =
. EREEER TR AR
prerequisite
R

Course Description

ARRAR R B R AT ARG A B TQC &M% B AL AL SRR B 2 A7 33t 0938 42 > #3Rey £ 25 4% Wold ~
Excel ~ PowerPoint » #7454t 3% & B 22 %) A #1838 JE w9 B 71 & 1838 TQC & Az = Office & B AT#R #k 2N 3] AT
BATHAERT RS ELTRANESEMATAGILHRYE  LRABANEHFS NI TR ""B— ) TUERAGH%
BT ARG ERE RATHEEZN—HF FELEBRTLNEETOGRE A THwMER T
# oL Office & ¥ & %18 A 2] &4 - Word ~ PowerPoint ~ Excel ¥ & #4143

REBR

Course Objectives

1. 284 M Word FAF4R %

2 84 A Excel RAEF 53t &
28 1% | PowerPoint 1k f§ 48 &4
28 X MBI MA

# S+ TQC # e TR AERE

Q1 W= W DO

SR B AR SRS HE S AR B
Correlation between Course Objectives and

ok (F¥8k0)

Learning Outcomes (Basic Learning Outcomes ) ]
learning Outcomes

A \BRFS ¥ Z I @A AR

B MR & MM ASAE

* | |

C mBEXEEITHRABE

D ([BR# & Z B35 o A7 AR A AR *

*E R38R ¢ lustration © s & 48 B Highly correlated © ¥ %48 Bl Moderately correlated




%} # & % Teaching Schedule & Content

AR |NE e
Week |(Subject/Topics) Remarks
1 Office ##¢8 TQC TR AEREH N
2 Word 2 M 7 #1248 R J&E F (—)
3 Word 2 7 7% #1148 B J& A (=)
4 Word 2 P32 $148 B JE A (=)
5 Word 2 3 % #2148 B /& A (29)
6 WORD 3|5
7 Excel z m3 % #2148 Bl J&E A (—)
8 Excel 2 m3 % #1248 B J& A (=)
9 Excel 2 73 % 148 Bl JE A (=)
10 Excel 2 p3 % #1248 B J&E A (29)
11 Excel z m3 % #248 B J& A (&)
12 Excel 5
13 PowerPoint % 7§ % $248 ki J&E A (—)
14 PowerPoint % 7 7 £2 48 B J&E A (=)
15 PowerPoint % 7§ % ¢248 B J& F (=)
16 PowerPoint % P 7% 248 i /& A (m9)
17 PowerPoint % 7 7 #2248 B J&E A (&)
18 PowerPoint 2] &
# % K % Teaching Strategies
Mg % # 3% Lecture 44313 Group Discussion M%E ¥ Practice

D4¥ 3% I Field Trip

MH & Miscellaneous _Assignments

2R E A % R EH K Grading & Assessments




